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  Financial literacy is concerned with knowledge of the field of
finance and the ability to use financial skills and financial
decision-making successfully. People make daily decisions on
investing their money, getting a loan, creating a bank account or
saving for retirement, and managing their financial issues. So,
knowledge of financial management seems essential. Financial
illiteracy, the absence of these financial skills, could lead to
over-indebtedness, being defrauded, excessive risk-taking, and
cyber security risks.

  Everybody should understand the risk when they borrow or
invest their money. Still, unfortunately, there is only a tiny part
of the population in Europe that has a good understanding of
financial literacy. The foundation of a good relationship with
money is a lifelong journey of learning involving critical thinking
to control personal budgets and handle unexpected issues such
as job loss or divorce. So, people must get financial education as
early as possible to make managing the financial aspects of their
lives easier. 

Introduction



  Financial literacy seeks to develop an understanding of the
need for increased savings every time income increases,
maintaining a separate account balance that can be used in an
emergency and, afterward, replenishing emergency funds that
are withdrawn from the account. Furthermore, it seeks to teach
individuals to utilize free credit periods on credit cards and make
payments on time to manage their finances and pay off their
debt. Most importantly, in financial literacy education,
understand the need to check credit reports regularly.

  Financial literacy has many effects on a person’s daily routine
and in managing their money. Income and how much is available
to spend are not easy to determine. For this reason, it is
essential to learn how to make a budget and develop a plan to
track spending regularly. 

  Learning about financial literacy is positive because people can
use it to avoid bankruptcy or debt. This can be done by creating
an additional account for emergencies. A financially literate
person aims to maintain the amount of savings in this account
by replenishing it in order to keep it at a fixed level.  Similarly, if
they are in debt, financial literacy should help them to choose
the best method to get out of debt by themselves or by allowing
someone to mentor them in how to do so. 



  Financial literacy affects an individual’s mental health because
there is less financial stress and anxiety as they become more
aware of their financial situation and are ready to face any
unexpected difficulties that may appear in their life.
Additionally, due to the reduction in stress, they can see
situations more objectively and effectively manage them. An
associated benefit of being financially literate is that ethical
decision-making may increase when selecting insurance, loans,
investments, and using a credit card.So, taking steps to
becoming financially literate is essential in ensuring financial
stability, reducing anxiety, and attaining financial goals.

  Many consumers need to learn how credit works, how to
manage a loan and its instalments, whether it is worthwhile
investing, or where to invest their money. Even more importantly,
they don’t know the adverse effects that a wrong financial
decision can cause. Many people struggle with saving and
investment due to the lack of financial understanding. In our
Handbook and Curriculum, we have indicated the steps to
becoming financially literate and introduced some resources
that will help.

  The first barrier to overcome is that a fear of failure shouldn’t
be an inhibitory factor.



  The statistics in the EU could be better. Only around 50% of the
population know basic financial concepts, and the other half
don’t even have an understanding of them, according to the
OECD/INFE 2020 international survey of adult financial literacy.
Although this problem concerns the entire population, it should
be more focused on minorities such as low-income groups, young
and older people, NEET (Not in Education, Employment or
Training) people, as well as women in general. These groups have
the lowest levels of knowledge of financial concepts. Inclusion in
Financial literacy should not depend on someone’s income, age,
circumstances or gender. Everyone should be able to manage
their money and understand the risks involved when borrowing,
saving or investing. 

  According to a recent survey in European Money Week 2021
about the gender gap in financial literacy, women are less likely
than men to feel confident about financial matters. 
The first questions in the survey were related to whether they
felt they had received sufficient financial education to manage
their day-to-day finances and if they needed external advice. The
results showed that 26% of women said they had not received
the financial education they needed compared to 19% of men. In
the second question, 24,000 consumers were asked about their
ability to handle money. 



  In a simple calculation of interest, a significant gender gap was
identified. Only 24% of women answered correctly, whilst the
percentage of men was 64%. 

  The third question was about their primary sources of financial
education, the five influencers and the results are presented
below. 

Source: https://www.intrum.com/press/news-stories/gender-
gap-in-financial-literacy/

  The survey then focused on current circumstances with a
question about whether financial security had become a priority
after Covid-19, which was for about 49% of women and 45% of
men respondents. 

https://www.intrum.com/press/news-stories/gender-gap-in-financial-literacy/


  The last part of the survey was about ways to improve financial
literacy post-Covid-19; the results are shown below

  The FINRA Investor Education foundation’s 2012 capability
study included five questions evaluating financial knowledge.
The questions were about interest rates, inflation and
investment risk. The results showed that women across all age
groups answered fewer questions correctly than men. The graph
represents the average number of correct responses by gender
and age. 

Source:https://www.intrum.com/press/news-stories/gender-
gap-in-financial-literacy/



  The gap in financial literacy between men and women exists
across countries with different financial market development,
institutional setups, and social and cultural contexts. Moreover,
it is independent of a country’s income level.

  According to the above evidence, financial literacy is essential
for women and for NEET women to manage their daily financial
issues. In addition, it is a crucial aspect of their independence.
This may be critical in some common circumstances which
women may face in their life. Many women tolerate abusive
behaviours in their families or marry someone because they
cannot survive alone due to their financial circumstances; some
don’t even have their own salary. 

Source:https://www.bostonglobe.com/

https://www.bostonglobe.com/


  It is vital to empower NEET women, to help them gain the self-
confidence to deal with financial issues because only then will
they be able to be self-sufficient and achieve their life and
career goals. 
 

  It is widely accepted that children tend to be more influenced
by their mothers than their fathers; therefore, a financially
literate mother would be a good example. Additionally, women in
most households are responsible for daily expenses. Financial
literacy would be helpful in managing their household expenses
optimally. 

  The tendency of women to live longer than men means that it is
essential for women to understand how to manage expenses and
other financial issues. As part of a society with rising living
costs, women should have equal opportunities to learn how to
deal with the ever-increasing needs and requirements and
support themselves in obtaining all the benefits and comforts
they need. Although experts believe that knowing about financial
literacy and implementing it in your life are very different
things, financial education is the first step towards becoming
financially literate. 



  However, in recent years, most financial transactions are made
through electronic banking, which creates an additional risk
because financially illiterate people can more easily fall victim
to phishing, cyber security issues and other forms of digital
attack. 

  Financial literacy is essential for both employment and
personal development, as well as for mental well-being. There
are opportunities for financial literacy education within public
and private organisations and online resources. But, for NEET
women, it is more complex because they are marginalised,
unemployed and even not in education. They also have low
incomes. For these reasons, the education of NEET women in
financial literacy is an imperative, which may be met by creating
resources that are easily accessible, understandable and meet
the educational level of these women. 

  The partners of the FinanciaLit4Women Erasmus+ project
analysed existing publications about financial education for
women and chose NEET women as the main target group.
Partners conducted surveys amongst NEET women and focus
group research in six project partner countries at the beginning
of 2021. 



  The modules of this Curriculum and Handbook are the results of
these surveys and research. The materials presented here
include the gamification of financial literacy for NEET women.
The game-learning approach, as well as lectures, presentations,
self-study, discussions and self-assessment activities, are
focused on empowering NEET women and supporting them in
financial literacy education.



https://www.investopedia.com/terms/f/financial-literacy.asp

https://www.experian.com/blogs/ask-experian/what-is-
financial-literacy-and-why-is-it-important/

https://ec.europa.eu/info/business-economy-euro/banking-
and-finance/consumer-finance-and-payments/financial-
literacy_el

https://www.bankofgreece.gr/Publications/Paper2019275.pdf
https://corporatefinanceinstitute.com/resources/knowledge/fi
nance/financial-literacy/

https://www.smilefoundationindia.org/blog/the-importance-of-
financial-literacy-for-women/

https://www.annuity.org/financial-literacy/women/

https://www.facebook.com/pg/FinanciaLit4Women-
225565495561212/posts/
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  The Curriculum of the training course consists of 12 modules which include
theoretical knowledge, reflection studies and practical exercises connected with
games. The content of each module is described in relation to the objectives of the
project and the results of survey and focus group research. Topics for the modules
were chosen by NEET women and adult educators from the project partner countries.

Curriculum

Overall Objective
 

To design a training package for adult education trainers
and learners to guide and support them in training NEET

women in financial literacy.

Aims
 

Develop the necessary competencies
of NEET women, so that they can
better understand financial concepts,
are able to recognise financial risks
and opportunities, and can take
appropriate financial decisions, and
strengthen their confidence in
financial matters to enhance their
equality of participation in modern
society and civic life.

Target groups
 

* Adult
educators/trainers.

* NEET women.
 

HOURS OF LEARNING
 

Lecture hours: 40-hour face to face (or online) classroom-
based instructions.

Self-study hours: 20 hours.
Self-assessment hours: 5 hours.
Total number of hours: 65 hours.

 



Module 1: Managing personal finance

Objectives, methods and content of this module

To develop financial planning and management among
women who are NEET.
To prepare them to be integrated in a professional context
To raise awareness amongst women who are NEET about
personal financial planning and management.
To improve their skills and competences in the
assessment of non-formal learning using non-formal and
inclusive learning strategies.

Lectures, self-study, reflection, game, group discussions,
self-assessment.

Objectives

Methods



Introduction to the module.
Self-study/reflection. What do you think personal planning
and management is? Financial planning simulation (Uber
game online).
Before starting: Four stages of personal financial
planning.
. Personal financial planning.
Six steps of financial planning process.
Types of financial goals.
Group work. Financial planning process simulation.
 Why us financial planning important?
 How to form a financial safety cushion?
Guidelines for setting goals.
Self-assessment.

Content

1.
2.

3.

4.
5.
6.
7.
8.
9.

10.
11.



Improve their knowledge of personal financial planning.
Improve their financial planning process.

Improve their understanding of non-formal education.
Improve their knowledge of assessment through game-
based teaching and learning.
Increase their awareness of the importance of game-based
learning.

Learn how to benefit from financial planning.
Set up personal financial goals.
Gain confidence.

Professional competence & learning outcomes

Knowledge at the end of this module:

Women who are NEET will:

Facilitators will:

 
 

Skills at the end of this module

Women who are NEET will:



Improve public speaking skills.
Improve team-working skills.
Become more financially literate.

Increase ability to facilitate non-formal education.
Increase skills to facilitate game-based education.
Improve abilities to access learning results.

Facilitators will:

HOUR OF TOTAL LEARNING
 

Lecture hours = 2h
Self-study hours = 1h

Self-assessment hours = 30 min



Module 2: Income and spending plannig

Objectives, methods and content of this module

To develop Income and Expenditure planning literacy
among women who are NEET.
To prepare them to be integrated in a professional context.
To raise awareness on women who are NEET about Income
and Expenditure planning and will improve their skills and
competences in the assessment of learning of women who
are NEET, using non-formal and inclusive learning
strategies.

Lectures, self-study, reflection, game, group discussions,
self-assessment.

Objectives

Methods



Introduction to the module
Self-study/reflection. What is my spending profile?
Income and expenditure definitions.
A personal budget and a family income.
How to properly distribute your income.
Four methods for income and spending planning.
Group work. Income and spending simulation game.
Self-assessment.

Content

1.
2.
3.
4.
5.
6.
7.
8.



Improve their knowledge of Income and Expenditure
Planning.
Improve their skills of group-working.

Improve their understanding of non-formal education.
Improve their knowledge of assessment through game-
based teaching and learning.
Increase their awareness of the importance of game-based
learning.

Know how to benefit from Income and Expenditure
planning.
Gain confidence.

Professional competence & learning outcomes

Knowledge at the end of this module:

Women who are NEET will:

Facilitators will:

 
 

Skills at the end of this module

Women who are NEET will:



Improve public speaking skills.
Improve team-working skills.
Become more financially literate.

Increase ability to facilitate non-formal education.
Increase skills to facilitate game-based education.
Improve their abilities to access women who are NEET in
their personal financial planning and management.

Facilitators will:

HOUR OF TOTAL LEARNING
 

Lecture hours = 1h30 min
Self-study hours = 30 min

Self-assessment hours = 15 min



Module 3: Tax management

Objectives, methods and content of this module

To learn what is taxation.
To analyse the examples of the taxation.
To be able to calculate individual taxes for employees and
individual entrepreneurs.

Lecture, workshop, self-study, reflection, self-assessment.

Introduction to the module.
Taxes for private persons.
Taxes for individual entrepreneurs.
Group work. Calculation of personal taxes.
Self-study/reflection.
Different types of entrepreneurship.
Examples of the taxation of taxed and non-taxed
companies.
Self-assessment.

Objectives

Methods

Content

1.
2.
3.
4.
5.
6.
7.

8.



Improve their knowledge of tax management
Improve their skills to calculate taxes

Improve their understanding of non-formal methods of
teaching/training NEET women about taxation.
Improve knowledge of game-based teaching and learning

Know how to calculate taxes for employees and individual
entrepreneurs.
Gain confidence.
Improve individual and team-working skills.
Become more financially literate

Professional competence & learning outcomes

Knowledge at the end of this module:

Women who are NEET will:

Facilitators will:

 
 

Skills at the end of this module

Women who are NEET will:



Increase ability to teach taxation in a non-formal
environment.
Learn how to present examples of taxation.
Increase skills to facilitate game-based education.

Facilitators will:

HOUR OF TOTAL LEARNING
 

Lecture hours = 1h30 min
Self-study hours = 1h30 min

Self-assessment hours = 15 min



Module 4: Saving and investing
Objectives, methods and content of this module

To develop understanding of what is saving and what is
investing
To show the importance of saving and investment plans.
To learn about differences between stocks and bonds.

Lecture, group work, self-study, reflection, games, group
discussions, self-assessment.

Introduction to the module
Self-study/reflection. What is saving and what is investing?
Which one is right for you?
Things you plan to do within the next 5 years, within 5 to 10
years and at least 10 years from now.
The golden rule.
Saving vs. Investing: What's the Difference?
Ten saving and investing tips for all ages.
Group work. Practical part.
Self-assessment.

Objectives

Methods

Content

1.
2.

3.

4.
5.
6.
7.
8.



Learn about saving and investing and understand the
differences between them.
Learn about saving and investing tips.
Learn about differences of stocks and bonds.
Gain materials for practical learning.

Improve knowledge about savings and investment.
Learn about saving and investing tips.
Learn about differences between stocks and bonds.
Increase knowledge about planning savings and
investments.

Know how to plan savings and investments.
Learn how to create goals and make a net worth
statement.

Professional competence & learning outcomes

Knowledge at the end of this module:

Women who are NEET will:

Facilitators will:

Skills at the end of this module

Women who are NEET will:



Gain confidence.

Increase their ability to facilitate learning about saving
and investing.
Increase their skills to facilitate practical sessions to
create goals and make net worth statement.
Improve abilities to access NEET women learning process.

Facilitators will:

HOUR OF TOTAL LEARNING
 

Lecture hours = 1h30 min
Self-study hours = 1h30 min

Self-assessment hours = 15 min



Module 5: Credit and debit
Objectives, methods and content of this module

To provide educators with the necessary knowledge, skills
and competencies to increase women's awareness of
credit and debit.
To explain what assets and liabilities are.
To present examples of the balance sheets.

Lecture, group work, self-study, reflection, games, group
discussions, self-assessment.

Introduction to the module.
Self-study/reflection. What is credit and what is debit?
Three types of commercial partnership.
Assets and liabilities.
Balance sheet for beginners.
What parts the balance consists of.
Group work on balance.
Self-assessment.

Objectives

Methods

Content

1.
2.
3.
4.
5.
6.
7.
8.



Understand how to set up a small business.
Understand how to produce a budget.
Become stronger and confident in financial literacy.

Improve understanding of non-formal education.
Understand the learning needs of women who are NEET.
Improve understanding of game-based learning.

Improve public speaking skills.
Improve budgeting skills.
Improve planning skills.
Improve financial management skills.
Improve entrepreneurial soft skills.

Professional competence & learning outcomes

Knowledge at the end of this module:

Women who are NEET will:

Facilitators will:

Skills at the end of this module

Women who are NEET will:



Improve assessment skills.
Improve ability to deliver non-formal and game-based
learning in order to enhance the above knowledge and
skills among women who are NEET.

Facilitators will:

HOUR OF TOTAL LEARNING
 

Lecture hours = 1h
Self-study hours = 2h

Self-assessment hours = 30 min



Module 6: The concept of financial health
Objectives, methods and content of this module

To develop financial literacy knowledge and skills among
women who are NEET.
To prepare them to participate in professional contexts.
To use the game-based Financialit4Women project outputs in
order to assess learning of participants and allow them to
identify gaps in their knowledge and skills from previous
modules.

Lecture, self-study, games, group activities and discussions,
self-assessment.

Introduction to the module.
Self-study/reflection. What do you think financial health is?
Lecture. Concept of financial health.
Energiser.
Financial Literacy Board Game.
Game from MoneyRec.
Self-assessment..

Objectives

Methods

Content

1.
2.
3.
4.
5.
6.
7.



Improve understanding of financial health.
Improve knowledge of inclusive non-formal education.
Improve knowledge of game-based learning.

Improve knowledge of assessment through game-based
learning.
Improve understanding of non-formal education using
game-based methods that foster active participation.
Improve the ability to work with women who are NEET.

Gain confidence in financial health.
Improve presentation and public speaking skills.
Improve team-working skills

Professional competence & learning outcomes

Knowledge at the end of this module:

Women who are NEET will:

Facilitators will:

Skills at the end of this module

Women who are NEET will:



Improve ability to assess women who are NEET in their
financial health.
Increase their ability to facilitate game-based and non-
formal education.

Facilitators will:

HOUR OF TOTAL LEARNING
 

Lecture hours = 30 min
Self-study hours = 1h30

Self-assessment hours = 15 min



Module 7: Basic banking and electronic
banking

Objectives, methods and content of this module

Explain the basic operations of banking.
Distinguish between the main types of financial institutions
(Banks, Credit Unions, Online Banks).
Differences between account types (between a
current/checking and a savings account).
Requirements of opening an account.
Understand different ways of depositing money to accounts.
Acknowledge issues concerned regarding Funds Availability.
Introduce Savings Plans through bank accounts.
Realise issues concerned with e-banking.

Lecture, self-study, games, group activities and discussions,
self-assessment.

Objectives

Methods



Introduction to the module.
Opening a Checking Account.
How to make Deposits to Your Account.
Accounts for Your Savings.
Regular Savings Accounts.
Online Savings Accounts.
Automatic Savings Plans.
Money Market Deposit Accounts.
Self-assessment.

Content

1.
2.
3.
4.
5.
6.
7.
8.
9.



Understand the differences between banks and credit
unions.
Distinguish between the different types of bank accounts.
Understand the different types and what to look for in a
bank account.
Gain knowledge of how to open a bank account and fund
your account.

Improve knowledge about banking and electronic banking.
Improve knowledge about different types of accounts.
Increase knowledge about training NEET women in banking.

Gain or improve skills to open bank accounts.

Professional competence & learning outcomes

Knowledge at the end of this module:

Women who are NEET will:

Facilitators will:

Skills at the end of this module

Women who are NEET will:



Gain or improve skills in e-banking.
Gain confidence in banking.

Increase ability to facilitate learning about banking and e-
banking.
Improve abilities to assist NEET women during their
learning process.

Facilitators will:

HOUR OF TOTAL LEARNING
 

Lecture hours = 3h
Self-study hours = 1h

Self-assessment hours = 30 min



Module 8: Identify theft issues and safety
Objectives, methods and content of this module

Understanding what Identity Theft is.
Understanding how it happens.
Identify protection measures.
Learn practical ways to protect your identity.

Lecture, self-study, reflection, games, group discussions,
self-assessment.

Introduction to the module.
What is Identity Theft.
How it happens.
Various risks involved (Phishing, Malware, Hijacked ATMs).
How to protect yourself.
How to secure your computer.
How to secure your mail and garbage.
How to keep your information private.
How to protect your passwords.
Self-assessment.

Objectives

Methods

Content:
1.
2.
3.
4.
5.
6.
7.
8.
9.

10.



Understand what Identity Theft is.
Understand how their personal data can be stolen and how
it can be used for various malicious reasons.
Identify different ways that identity theft can occur and
learn how to keep the data safe so that identity theft is
prevented.

Improve knowledge about theft.
Increase knowledge about training NEET women in
financial literacy.

Know how to protect personal data.
Learn how to identify theft.
Gain confidence.

Professional competence & learning outcomes

Knowledge at the end of this module:

Women who are NEET will:

Facilitators will:

Skills at the end of this module

Women who are NEET will:



Increase ability to train NEET women in financial literacy.
Increase skills to prepare presentation.
Increase skills to facilitate workshop for NEET women.

Facilitators will:

HOUR OF TOTAL LEARNING
 

Lecture hours = 3h
Self-study hours = 3h

Self-assessment hours = 15 min



Module 9: Financial risk management

Objectives, methods and content of this module

Understanding the risk and financial risk management.
Increased knowledge about the financial risk management
process.
Development skills related on how to apply financial risk
management strategies and techniques.
Understanding the benefits and the failures of a financial
risk management strategic plan.

Lecture, self-study, reflection, games, group discussions,
self-assessment

Objectives

Methods



Introduction to the module.
Financial Risk Types.
Financial Risk Management:

Financial Risk Management: Definition
Financial Risk Management: Process

Financial Risk Management Strategies.
Financial Risk Management Techniques.
Benefits of Financial Risk Management.
Financial Risk Management Failures.
Financial Risk Management Software.
Self-assessment.

Content:

1.
2.
3.

a.
b.

4.
5.
6.
7.
8.
9.



Understand what a financial risk is.
Comprehend the financial risk management framework.
Learn how to analyse the stages of the financial risk
management process.
Understand why a financial risk management strategy
could fail.
Describe the financial risk management strategies and
techniques.
Explain why the financial risk management is an asset in a
company.

Improve knowledge about financial risk management.
Learn about financial risk types.
Increase knowledge about Financial Risk Management
Failures.

Professional competence & learning outcomes

Knowledge at the end of this module:

Women who are NEET will:

Facilitators will:



Can describe the financial risk management strategies and
techniques.
Apply a financial risk management strategic plan.
Apply practical strategies and techniques to assessing,
monitoring and managing a financial risk.
Recognise the most commons risk management software.
Can discuss and reflect upon the benefits of a financial
risk management.
Can identify the types of financial risk faced by a
business.

Increase skills in Financial Risk Management Software.
Can explain why the financial risk management is an asset
in a firm.
Determine possible failures of a risk management
strategy.
Increase their skills to facilitate practical sessions and
use game-based learning.

Skills at the end of this module

Women who are NEET will:

Facilitators will:



HOUR OF TOTAL LEARNING
 

Lecture hours = 3h
Self-study hours = 1h

Self-assessment hours = 1h



Module 10: Finding training programs for
individual learning about financial

literacy

Objectives, methods and content of this module

To improve understanding of financial literacy.
To assess own knowledge and skills in financial literacy.
To be inspired and become able to identify local training
programmes in financial literacy.

Presentation, self-study activities, evaluation session,
including group discussion, self-reflection and informal
assessment, non-formal energiser, informal and non-formal
learning.

Objectives

Methods



Introduction to the module.
Self-study/reflection. What do you think financial literacy
is?
Financial literacy.
Reflection. What skills do you think you are most lacking?
Activity: Find training programmes in your and other
countries.
Evaluation. Discussion on what was learned.
Self-assessment.

Content:

1.
2.

3.
4.
5.

6.
7.



Gain greater awareness of financial literacy training
programmes.
Gain greater understanding of financial literacy in general.
Increase their awareness of personal financial 

Improve awareness of training programmes in
local/regional areas.
Improve awareness of the financial literacy needs of
women who are NEET.

Professional competence & learning outcomes

Knowledge at the end of this module:

Women who are NEET will:

Facilitators will:

Gain greater financial independence.
Improve confidence.
Gain greater financial autonomy.

Skills at the end of this module

Women who are NEET will:



Improve ability to signpost NEET women to training
courses in all the topics of financial literacy.
Improve ability to signpost NEET women to financial
literacy training programmes in their countries.

Facilitators will:

HOUR OF TOTAL LEARNING
 

Lecture hours = 30 min
Self-study hours = 35 min

Self-assessment hours = 15 min



To become better equipped to identify training programmes
that focus on establishing small businesses.
To improve awareness of digital tools that allow the
identification of training programmes on how to set up a
small business.
To improve confidence and self-efficacy.
To improve understanding of small businesses.
To increase knowledge, skills and competencies in financial
literacy.

Presentation, group work, self-study, reflection, games,
group discussions, self-assessment.

Objectives

Methods

Module 11: Finding training programs
about how to start a small-business

Objectives, methods and content of this module



Introduction to the module.
Self-study/reflection. What do you think constitutes a small
business? Where do you think you might find training
opportunities?
Presentation and feedback.
Energiser.
Activity. Find training programmes in your countries.
Presentation of findings (peer delivery).
Barriers to accessing training programs and how to
overcome them.
Energiser.
Evaluation. Discussion on what was learned.

Content:

1.
2.

3.
4.
5.
6.
7.

8.
9.



Better understand what a small business is.
Gain awareness of training programmes about how to set
up a small business.

Gain a greater awareness of training opportunities in how
to set up a small business.
Increase understanding of the importance of non-formal
education and game-based learning.
Improve understanding of how to deliver sessions of non-
formal education and game-based learning.

Professional competence & learning outcomes

Knowledge at the end of this module:

Women who are NEET will:

Facilitators will:

Increase self-efficacy.
Develop research skills.
Increase self-confidence and social skills.

Skills at the end of this module

Women who are NEET will:



Improve public speaking skills.
Develop self- motivation.
Learn about financial independence.

Gain greater ability to signpost women who are NEET to
training opportunities for setting up small businesses in
their localities.
Improve ability to deliver education in financial literacy to
women who are NEET.

Facilitators will:

HOUR OF TOTAL LEARNING
 

Lecture hours = 1h
Self-study hours = 1h

Self-assessment hours = 15 min



Module 12: Understanding the main
components of a business plan, creating

a budget for a start-up business

Objectives, methods and content of this module

To improve the knowledge, skills and competencies of women
who are NEET in establishing a small business.

Lectures, group work, self-study, reflection, games, group
discussions, self-assessment.

Objectives

Methods



Intro to the module.
Self-assessment. How confident are you in these areas?
Self-study. Components of an executive summary.
Lecture. Components of an executive summary.
Energiser.
Role play game in the Role Play Games Handbook including
reflection.
Lecture. How to produce a budget for a business plan.
Self-study. Find a good and bad business plan.
Energiser.
Activity. Viable/Non-viable budget.
Evaluation. Do you feel more confident setting up a business?
Evaluation of whole curriculum. Participants are supported to
fill out an evaluation form.

Content:

1.
2.
3.
4.
5.
6.

7.
8.
9.

10.
11.
12.



Understand how to set up a small business.
Understand how to produce a budget.
Become stronger and confident in financial literacy.

Improve understanding of non-formal education.
Understand the learning needs of women who are NEET.
Improve understanding of game-based learning.

Professional competence & learning outcomes

Knowledge at the end of this module:

Women who are NEET will:

Facilitators will:

Improve public speaking skills.
Improve budgeting skills.
Improve planning skills.
Improve financial management skills.
Improve entrepreneurial soft skills.

Skills at the end of this module

Women who are NEET will:



Improve assessment skills.
Improve ability to deliver non-formal and game-based
learning in order to enhance the above knowledge and
skills among women who are NEET.

Facilitators will:

HOUR OF TOTAL LEARNING
 

Lecture hours = 1h
Self-study hours = 2h

Self-assessment hours = 30 min



HANDBOOK



Explanation of the module

  This module is combined with theoretical and practical activities. It
starts with an introduction to the module, that prepares NEET women
for what they will study, then a self-study/reflection question is
asked: “What do you think personal financial planning and
management is?” After that NEET women will try to simulate
financial planning activities by playing the Uber game online (from
the project output 2).

Pedagogic advice

  The content of the course is split between theory and practice.
There are also ice-breaker and energiser activities. Ice-breakers are
activities that literally “break the ice”, helping the participants and
facilitators become better acquainted.The FinanciaLit4Women
project survey and research showed that they are incredibly useful in
establishing and improving communication, building self-confidence
and building trust and understanding. All these are critical to
developing a safe and inclusive environment where everyone can
participate.  

Module 1: Managing personal finance



Computer
Presentation
Pens
Paper
Smartphones (for Uber game from the project output 2). In
case some participants do not have one, the Uber game is not
performed individually, but only in groups.

  Energisers and ice-breakers can be used to boost vitality and
energy. Using both improves learning, participation and engagement
(Chlup and Collins, 2010). For women who have struggled to
participate and engage in education or employment, these strategies
are therefore critical to assuring what they achieve in a learning
environment. 
  A major obstacle identified from the project focus groups was that
women lacked the confidence to become financially literate, and
therefore icebreakers and energisers can be used to overcome this. 

Resources



Introduction of the module

  As in any business, you first need to create a strategy and answer
the question “What are you going to achieve as a result of your
activity?”, develop tactics and decide how you will follow your
intended path. Strategy is the calculation and creation of a financial
plan and planning how you consistently will achieve all your goals.

 Planning is the process of thinking regarding the activities required
to achieve a desired goal. Planning is based on foresight, the
fundamental capacity for mental time travel. The evolution of
forethought, the capacity to think ahead, is considered to have been
a prime mover in human evolution. Planning is a fundamental
property of intelligent behavior. It involves the use of logic and
imagination to visualise not only a dеsired end result, but the steps
necessary to achieve that result.

 A personal financial plan is your financial strategy, a way to move
towards your financial goals. A personal financial plan reflects the
current situation of the personal or family budget and assets as well
as personal financial goals. The preparation and success of its
implementation is impossible without a clear setting of goals,
deadlines for their implementation, choosing an achievable path to
the goals, as well as creating mitigation against risks, in the event of
which the achievement of your goals may be in jeopardy.



  In order to make a financial plan you will need to undertake certain
actions, for example, define your financial goals, calculate their
future value and find the right pace to reach your goals

Self-study and reflection

  What do you think personal financial planning and management is?
Financial planning simulation (Uber game online): Uber
gamehttps://ig.ft.com/uber-game/

  Before starting: 4 stages of personal financial planning

  During the first stage of personal financial planning, it is necessary
to determine the phase of the financial life cycle. There are 4 stages
(or phases) of the financial life cycle: Formation, Development,
Maturity, Old Age. 



  Formation lasts from the moment of receiving one’s first income
until the moment of marriage or the birth of a child. This stage is
indefinite in duration: the number of years that have passed from the
moment of the 18th birthday to the creation of a family varies
significantly. One feature of this phase is the lack of definition in the
transitions between stages: from the stage of Formation to the stage
of Development (for example, in the case of non-marriage, but
cohabitation) and vice versa (in the case of termination of
relationships or divorce). In this phase, expenditure is lower when
compared to other phases: there are no monthly mortgage payments,
no expenses for the maintenance of children or assistance to
parents. This phase is an effective beginning for the accumulation of
funds for the stage of Development, as well as for the formation of
savings for the stage of Old Age. Usually, at the Development stage,
the focus is on providing for the family, and the issue of providing for
old age falls by the wayside.As a result, the Old Age phase is often
returned to about ten years before retirement, reducing the ability to
use potentially more profitable/risky investment instruments. 

  The period of Formation is an effective stage for the accumulation
of both financial and human capital, intellectual (intelligence
quotient), physical, emotional (emotional intelligence), spiritual and
social.



  The second stage - Development, lasts from the moment a child is
born in the family until he enters university. This stage is associated
with the largest expenses, which are close to each other: expenses
for children, expansion of living space, purchase of a car, child-caring
costs, possibly tuition fees for children, expenses for self-
development, and financial assistance to parents. Key components in
this phase are the availability of savings, stability, constancy, and
good family income planning. 

  The stage of Development is associated with career growth and, as
a result, the family's income growth, so career planning becomes an
important process. At the same time, it is much better if all basic
education is received at the Formation stage, since this optimises
expenses. However, investment in education to improve skills is
needed. They must be balanced against income growth/expenditure
growth. At this stage, attention should also be paid to insurance
planning. This focus is explained by the fact that during this period
of high expenditure, and when all the well-being of the family
depends on the regularity of income and well-planned expenses,
unforeseen expenses due to emergency circumstances (loss of work,
damage to property, loss of property, death of the breadwinner of the
family, disability of family members, etc.) can seriously undermine
the financial well-being of the family.



  The third phase, Maturity, begins from the moment the child enters
university until the retirement of one of the family members. This
stage is associated with the implementation of goals such as
ensuring a successful retirement and the termination or
minimisation of labour activity. This stage is characterised by the
complete independence of children in relation to their expenses and,
possibly, assisting retired parents. In the Maturity stage, spending
may remain as high as in the Development stage, but contributions to
a future pension will be highly significant at this stage. They will
account for the bulk of expenditure. This is logical, since it is at the
stage of Maturity; the only remaining major financial goal is to have
adequate pension provision. An essential aspect of this stage is the
repayment of existing debts before the Maturity stage to eliminate
the risk of non-payment. At this stage, usually, there is a transition
to conservative investment instruments.

  The fourth phase is Old Age; this stage is also called “passive
income” or “pension” and begins with the retirement of one of the
family members and continues until the death of both family
members. This stage, as well as the Formation stage, is
unpredictable in terms of duration. At this stage, the family should
already have accumulated the necessary capital, so at this stage, it
is essential to spend it wisely, taking into account the fact that the
duration of the Old Age stage is not known in advance.



You have more money and financial security
You know what the things are that you want to accomplish
(goals)
You know how to use money to achieve your goals
You have less chance of going into debt you cannot handle
If you have a family, you can help your partner and support
your children

Personal financial plan

  A personal financial plan is an individual action plan for a person (or
family) to achieve their financial goals based on their current
financial situation. It considers the present and the future,
considering different aspects of life and starts action right now.

Benefits of personal financial planning



Step 1: Determine where you are financially
Step 2: Set goals and develop a plan
Step 3: Identify your options
Step 4: Evaluate your alternatives
Step 5: Create and use your financial plan of action
Step 6: Review and revise your plan

Six steps of the financial planning process 

There are six steps in the financial planning process. They are:



Saving.
Monthly income (including gifts and interest on bank
accounts).
Monthly expenses (money you spend).
Debts (money you owe to others).

Step 1: Determine where you are financially to understand
your current financial situation, make a list of items that
relate to your finances:

  An excellent method to estimate your expenses is to keep a record
of everything you buy for one month (you can use a small notebook to
track expenses). When you have a track of your expenses and income,
you will be able to start planning.



Step 2: Set goals and develop a plan

  Firstly, let’s find out the difference between “needs” and “wants”
(the facilitator asks for different examples of “needs” and “wants”,
and then gives definitions). A need is something a person must get to
survive: food, water, shelter, and warm clothing. A want is something
a person desires or would like to have or do: a better house, a more
expensive coat and so on.
  To set your financial goals, you should decide what specific goals to
pursue (for example, saving a certain amount of money every month).

Step 3: Identify your options

  You always have a choice how to act with your savings. For example,
you might want to increase the amount of money you save every
month or invest. You may also decide not to change anything.



Step 4: Evaluate your alternatives

  In this step, use the many available sources of financial
information. Information on financial planning can come from many
sources: a) financial specialists: accountants, bankers, and tax
preparers; b) technology: computer software and the Internet. Look
at your situation in life, your present financial situation and your
personal values. Then consider the consequences and risks of each
decision you make.

Step 5: Create and use your financial plan of action

  A plan of action is a list of ways to achieve your financial goals. For
example, if your goal is to increase your savings, a plan of action
could be to cut back on spending. To increase your income, you might
get a part-time job or work more hours at your present job

Step 6: Review and revise your plan

  Financial planning continues as you follow your plan. As you get
older, your finances and needs will definitely change, which means
your financial plan will have to change too. It is necessary to
reevaluate and revise it every year.



There are two main factors that will influence your planning
for financial goals: time frames for the goals and the type of
financial need.
Time Frame for the Goals:
Short-term goals. Take one year or less to achieve them (for
example: buy a new cell phone or computer).
Intermediate goals. Take 2 to 5 years to achieve (for example:
saving for a down payment on a house).
Long-term goals, take more than five years to achieve (for
example, planning for retirement).
Short-term goals may lead to long-term ones, some goals occur
every year (money for holidays), and other goals may come up
occasionally (buying a car).
Reflection: What are some of your short-term, intermediate
and long-term financial goals?

Types of Financial Goals



How you establish and reach your financial goals will depend
on whether a goal involves the need for consumable goods
(such as a drink), durable goods (such as a car) or intangible
items (such as an education).
Consumable goods are purchases that you make often and use
up quickly: food, shampoo etc.
Durable goods, such as cars, are expensive items that you do
not often purchase and that last three years or more when
used on a regular basis.
Intangible items even if they cannot be touched, are often
crucial to your well-being and emotional mood: education, free
time, personal relationships, etc.

Goals for Different Needs 



Group work: Financial planning process simulation 

  Anna and her best friend, Veronica, live in Rome. They want to drive
cross-country next year. Both work part-time and earn 100 euros a
week after taxes. They need to save at least 500 Euros each to pay
for the trip. They also plan to visit Anna’s uncle, who lives in Florence
and want to see Veronica’s sister in Madrid. Help them apply the six
steps of the financial planning process to reach their goal and write
a six-step plan.

Why is financial planning important? 

  Financial planning is key to understanding how to save, earn,
borrow, invest, and protect your money wisely. It is also essential to
developing short and long-term financial habits and skills that lead
to greater financial well-being.
  People make financial decisions daily, and everyone needs to
consider their financial future. A vital step to ensure budget stability
is the formation of a "financial safety cushion". The size of this
cushion should correspond to the three-month rate of your expenses.



How to form a financial safety cushion? 

  The easiest way is to set aside 10% of income - this amount will not
cause discomfort.
  Effective budget management and savings will help you reach your
goal faster. Try to spend less than you earn. You can reduce expenses
on various budget items (transport, Internet, mobile
communications, food, clothing, recreation, entertainment, and
others). Savings can be accelerated not only by reducing expenses,
but also by increasing income. For example, moving to a higher
paying position, monetising your hobbies, and selling unnecessary
things: clothes, appliances, children's things, and so on.

NB! Not all financial planning goals can be achieved simultaneously; some are
chosen as priorities, and some are transferred to the next period. It is essential
to start planning financial goals; achieving them will be easier and require less
financial outlay.



Should be realistic.
Should be specific.
Should have a clear time frame.
Should help you decide what type of action to implement.

Life situations (moving to a new apartment or city, getting
married, having children).
Personal values (e.g. more personal freedom)
Economic factors (market forces, global influences, economic
conditions).

Guidelines for setting goals

  As mentioned above, to set your goals correctly, it is necessary to
identify the time frame for achieving each goal and the type of need.

  When setting your financial goals, you need to keep in mind that
your financial goals:

  It is also necessary to remember that many different factors will
influence your everyday decisions about finances. The three most
important are:



What are the six steps used to create a financial plan?
What are the three most important factors influencing your
financial planning? 
Why is it important to distinguish between your need and your
wants?

Self-assessment questions:



Module 2: Income and expenditure
planning

Explanation of the module

  The content of this module contains icebreakers and energisers.
Icebreakers are activities that literally “break the ice”, helping
participants and facilitators to become better acquainted with each
other. Research shows that these are incredibly useful in improving
communication, building self-confidence and building trust and
understanding, all of which are critical to developing a safe and
inclusive environment in which everyone can participate and enjoy
the same feelings of achievement.

Pedagogic advice

  Icebreakers and energisers are used to break up the course's
material. Activities known as "icebreakers" allowing participants and
facilitators get to know one another better by literally "breaking the
ice." The development of a secure and inclusive atmosphere where
everyone can participate and experience the same sensations of
achievement depends greatly on strengthening communication,
boosting self-confidence, and fostering trust and understanding,
according to research.



  Energisers are activities that increase vigor and energy. The usage
of both enhances students' participation, learning, and engagement
(Chlup and Collins, 2010). These measures are therefore essential to
guaranteeing success in a learning environment for women who have
struggled to join and engage in education or employment. The focus
groups revealed that women's lack of confidence prevented them
from becoming financially literate; consequently, icebreakers and
energisers can be employed to get past this.

  The EU Commission recommends non-formal and informal education
approaches as very effective methods to engage people who have
previously found it difficult to participate in standard educational
settings like classrooms. Therefore, it is advised to steer clear of
lectures whenever possible. Instead, facilitators should aim to
include fun activities where participants are in charge of their own
learning. Learning outcomes in entrepreneurial education have been
proven to be improved by balancing the aforementioned tactics
(Janeska-Iliez, 2018). To promote ongoing learner engagement, it is
advised that more time be allotted to non-formal activities than
lectures. Also discovered by the focus groups was the fact that many
NEET women felt lacking in independence and control over their lives.
Compared to regular education, non-formal education activities
enable students to take an active role in their learning.



  It is regularly demonstrated that game-based learning increases
student engagement (Pratama, 2018; Chan, 2021). Wherever
practical, educators should try to include games in the financial
literacy curriculum including, but not limited to, the material in this
module. To increase the possibility of learning outcome attainment
among NEET women, educators are urged to make use of the board
game, digital game, and role-playing games handbook. The impact of
the curriculum and learning should also be evaluated, and facilitators
should do so by using evaluation games. By gamifying the evaluation
process, participants will be more inclined to provide an honest and
favorable assessment of their performance and the curriculum as a
whole. Furthermore, it makes the evaluation procedure more
accessible, allowing NEET women with impairments to take part in it
in the same way as their non-disabled counterparts.



  Reflection fosters continuing personal and professional learning
when utilised properly and with purpose (Helyer, 2015). Facilitators
should set up time for participants to reflect on what they learned
and how they may use it in financial literacy contexts, particularly
following formal education sessions. This might make it easier for
women who have previously had difficulty participating in education
successfully to meet the learning objectives for each module. In
order to energise them, they can also be supported through non-
formal education and game-based techniques. The facilitator should
also engage in introspection and reflection. To sum up, everyone
should evaluate their performance in each module and consider what
they did well and what they may have done better. This will support
ongoing improvements in their pedagogical skills and offer NEET
women a continuously improved learning environment for financial
literacy.



  Like anyone who has been NEET, women who are NEET have probably
been dis-empowered and demotivated by their prior involvement in
and exclusion from school or training. Therefore, it is advised that
the facilitator encourage the target group as much as possible
throughout the learning process to promote motivation and self-
esteem. Their chances of continued participation in the lesson will
increase as a result. The phrase "that was wonderful, and remember
for next time..." is an example of "being encouraging." Even though it
can be a little unclear and subjective it provides an opportunity for
further learning without saying “You are wrong”. Prior to provide
criticism or advice on how to improve, facilitators should highlight
the successes they have had. Additionally, studies demonstrate that
humour is a very powerful instructional tool. It can increase
attention span and provide a better illustration of what is being
taught, provided it is not overused (Powell, 2008).

  Finally, facilitators should employ best practice in terms of
inclusive pedagogy. The groups that are formed by the facilitator
should always be as diverse as feasible. Giving each participant a
number and putting those with the same number together in a team
is one way to accomplish this. By forming these groups, it has been
demonstrated that obstacles between participants are lessened,
well-being is improved, contributions are encouraged, and learning
outcomes and achievement are improved.



Computer
Powerpoint presentation
Pens
Paper
Smartphones

Resources



Introduction to the module

What is budgeting for income and expenses?

  Simply put, a spending plan—also known as a budget—is a strategy
you develop to help you meet expenses and spend money the way you
want to. In other words, it can prevent you from making impulse
purchases. A strong spending plan can assist you in stopping
"spending leaks." Even if your expenses and income fluctuate each
month, it can help you ensure that you have the funds to make timely
payments on your debts.

Why is planning crucial in this set of circumstances?

Having a budget promotes financial stability. A budget makes it
simpler to pay bills on time, accumulate an emergency fund, and save
for significant costs like a car or home by keeping track of spending
and sticking to a plan. Overall, having a budget gives a person more
financial stability for both the short and long term.



Define your monthly income and earnings
Define the monthly costs you incur
Compare your earnings and costs.
Make a resource list and establish priorities.

How much money do you bring in every month?
Do different sources of income exist?
Which kind of income are you familiar with?
Do you know of any others?

Depending on the person, there are several justifications for having a
budget. A budget can frequently aid in achieving financial freedom
and independence. A budget can help you reach your financial
objectives, live within your means, save for retirement, create an
emergency fund, and track your spending patterns.

A presentation that facilitators could deliver before activities.
Your spending plan can be created in four steps:

Step 1: List Your Income

Self-reflection



Use an average monthly amount for monthly expenses that
change each month, such as utilities.

Spread the cost of recurring expenses over the tenure of the
service, such as insurance premiums. If your insurance
premium is 600 euros and is due every six months, for
instance, divide 600 by six months to get a monthly cost of 100
euros.

If you buy something on credit, like a car for 6,000 euros,
change your budget to account for how much you'll need to
spend each month to pay it off. You might need to take interest
costs on overdue accounts into account.

Adjust your spending plan to reflect how much money you'll set
aside each month to replenish your savings for items like
entertainment or travel that you pay cash for out of your
savings account.

There is no simple solution for unforeseen costs. The
facilitator should, however, make sure that everyone is aware
of and obeying the 50-30-20 rule as it is described in the
following sections. This will guarantee that they are setting
aside 20% of their salary for eventual financial emergencies.

Step 2: List Your Expenses



Step 3: Determine the Cashflow

  Participants can utilise a template created by the facilitator to
determine their income and expenses after listing them. As an
illustration, consider the following:

https://templates.office.com/en-gb/simple-personal-budget-
tm04035483

Set aside as much money as you can each week for other
expenses, and only use that amount. When it's gone, hold off on
new purchases until the following week.
Make a list before you go shopping and stick to it.

Step 4: Locate Resources and Make Adjustmentes to Raise Income or
Cut Expenses

  Most participants will likely discover that they do not have enough
money to properly meet their needs and goals while simultaneously
conserving money, which is to be expected. The facilitator should
assist them in coming up with ways to cut costs in order to generate
positive cashflow. To make the lessons more memorable, they should
relate these to real-world situations that pertain to their daily life,
such as:

https://templates.office.com/en-gb/simple-personal-budget-tm04035483


Stay away from shopping trips and online purchasing.
Put your credit cards away. Pay with cash or with debit card to
avoid using up your available funds. (However, keep in mind
that using a credit card can be the least expensive payment
option if you can make all of your payments on time.)
Your credit card's credit limit should be decreased.
After some thought, decide if you still want it the following
day.



Useful Tools:

  There are several online tools available to members that make it
easy to make a spending plan, keep track of their spending, and
manage their funds. There are numerous tools to pick from, but
“Mint”, “Good Budget”, and “Budgetpulse” are a few examples of
free applications and websites.
  You may also construct and manage your spending plan using an
Excel spreadsheet. An excellent self-calculating example is provided
by Microsoft Office at https://templates.office.com/en-gb/simple-
personal-budget-tm04035483.

Comparison of Fixed and Flexible Expenses

  Fixed expenses are those that must be accounted for monthly in
your spending plan and which, usually speaking, won't change unless
you relocate or alter your plan. These costs might relate to things
like housing, education, insurance, etc.
  On the other hand, flexible expenses include any additional costs for
items like entertainment as well as other needs like food and
transportation. You can stay on top of your budget and manage your
finances successfully by being aware of this distinction and keeping
a healthy balance between the two.

https://templates.office.com/en-gb/simple-personal-budget-tm04035483


50% of your salary should go toward necessities like rent or a
mortgage, bills, food, and transportation to work.
30% of spending is on wants: discretionary costs like eating
out, shopping, travel, and subscriptions.
20% on debt or savings, including extra payments on debt or
contributions to pension funds, investments, or savings
accounts.

Cut back on spending:

  By making savings where you can, you can ensure that you are
sticking to the guidelines of your spending plan. Clothes, travel, and
food are a few examples of categories with somewhat adjustable
costs that can be changed to reduce spending. You may make sure
you'll reach your financial objectives by actively looking for more
economical alternatives.

50-30-20 rule:

  The so-called "50/20/30 budget guideline" (also known as "50-30-
20") was made popular by Senator Elizabeth Warren in her book “All
Your Worth: The Ultimate Lifetime Money Plan.”
  The general norm is to allocate post-tax income in the following
proportions: 50% for needs, 30% for wants, and 20% for savings.

 Your goal should be to spend:



for necessities, €750
€450.00 on wants
€300 in debt or savings

Therefore, if your monthly take-home pay was €1,500 after taxes, you
could spend:

  Always keep in mind that every circumstance is unique. It's
acceptable if you discover that your spending doesn't follow the 50-
30-20 rule. However, if it's doable for you, it may provide you with a
worthwhile objective.

  Over time, little adjustments might have a significant impact. You
may feel more in control and capable of making more use of your
money if you allocate a larger percentage of your salary to savings or
debt repayment.

  Look at your regular income to see how much you have. If you have a
job, your primary source of income will be this. Calculate the average
for the previous three months if your revenue fluctuates from month
to month.

  Calculate your average monthly spending after looking at your bank
statements for the previous three months. Organising your spending
by category might help you identify particular areas where you could
be overpaying.



bills
mortgage or rental
food

Eating out.
Shopping.
Subscriptions.

savings
paying back debt

Subtract your monthly income from the amount you spend on
needs. Example: €750 divided by €1,500 equals 0.5
Multiply that sum by 100. For illustration, 0.5 x 100 = 50%

Among these categories could be your "needs," which are frequent
expenses like:

Along with your "wants," like:

Then make a note of any funds you're allocating to:

You can calculate the percentage if you know how much you're
spending in each category:



  Once the percentages have been calculated, compare them. It's ok if
your spending doesn't follow the 50-30-20 formula once more.
However, there may be certain changes you can do if you want to
save more money or pay off your debts more quickly.
  Don't panic if an unforeseen expense threw you off course for a
month. Try to resume your normal schedule the following month.
Having a safety net to cover unforeseen expenses might be
beneficial.



A spending plan should account for all your income, expenses,
and savings contributions.
Because expenses fluctuate from month to month, you must
create a distinct spending plan for each one.
Most financial institutions give you the free option to
automatically deposit some of your income to a savings
account.

Answer: True; in addition to irregular monthly payments like family excursions, medical co-pays,
and savings deposits, a spending plan should contain routine monthly payments like rent and
bills.
Answer: False; even though expenses and income fluctuate from month to month with a proper
monthly spending plan. This type of plan involves money that is "set aside" and saved for
upcoming payments and costs.
Answer: True; in addition to irregular monthly payments like family excursions, medical co-pays,
and savings deposits, a spending plan should contain routine monthly payments like rent and
bills.

Self-assessment questions

Which one of the following is true?

1.

2.

3.

1.

2.

3.



Module 3: Taxes Management

Explanation of the module

  This module is devoted to the tax management for individuals,
individual entrepreneurs, and small and medium-size companies. The
education materials are based on the taxation system in Estonia,
however, the principles of such taxation are common for the
European Union and other countries.

Pedagogic advice

  The facilitator should prepare to explain the basic principles of
taxation and should read the text of this module before delivery of
the training. They should try out the calculations in advance, in order
to be prepared for any questions from the learners. Individual work
has an important role in understanding of materials of this module,
so the facilitator must provide enough time for the learners to
calculate own taxes. The theoretical materials must be connected
with the games created during this project.



Computer
Presentation
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Resources



Introduction to the module

"If you break the rules, you will be fined; if you follow the rules, you
are taxed”.
   Lawrence Peter.
(Lawrence Peter is a Canadian-American educator, writer, scientist,
author of the famous book "The Peter Principle: Why Things Always
Go Wrong").

  In order to determine how large the tax burden is, it is necessary to
take into account the taxes that an individual pays on his own behalf
and through the legal entities that he manages.
  There are many forms of entrepreneurship that involve paying
various taxes even for the same activity. Let's consider first which
taxes a private person faces when working as a hired employee and
when working through a legal entity, namely, a limited liability
partnership, as this is the most common form of small and medium-
sized businesses.



  If we are dealing with an individual entrepreneur who pays taxes
either by opening an entrepreneurial account without registration, or
as an individual entrepreneur, then we find that exceeding a certain
amount, we pay at least both income and social taxes (we are talking
about taxation in Estonia, however, the principles of such taxation
are common for the European Union), income tax is 20% in Estonia,
and social tax is 33%.
  An individual entrepreneur pays the same taxes, but creates
deductions between fixed income and expenses. Why we pay
attention to an individual entrepreneur, will be described further. For
an individual entrepreneur, a reduction in the tax burden is possible,
because the state allows the transfer of losses from subsequent
years; in Estonia such permission is fixed by law. An individual
entrepreneur must pay a great attention to all documents confirming
his business expenses.
  Extensive research on entrepreneurs and individuals who have
opened their own company, where they are the sole owner and a
member of the management board, suggests that opening a company
in a country where is no tax on reinvested profits is a good option for
tax management and reducing the tax burden even for a very small
entrepreneur.
  What does “no tax on reinvested profits” means? This means that
when a firm, for example, providing services, earned less than 40,000
euros per year, then at the end of the year it does not have any tax
obligations. In Estonia, a sole-owner company with a turnover of up to
40,000 Euros is not liable for turnover tax.



Income tax 20%
Social tax 33%
Pension insurance tax 2%
Unemployment insurance tax paid by a private person 1.6%
The unemployment insurance tax paid by the employer is 0.8% 
Value added tax (turnover tax) 20%

Group Work

  To understand all the advantages of such a situation, let's consider
the main taxes that we are going to plan.

  Despite the fact that Estonia is actually an open country, not every
entrepreneur from all countries can open a company with tax
benefits. In addition, every state is struggling with the taxpayer's
desire to minimise taxes, and therefore many incomes are subject to
income tax at the place of their origin. If a company is registered in
Estonia and its activities take place, for example, in Germany, then
the profit received from activities in Germany may be subject to
income tax at the place of receipt of this profit.

Self-study and reflection

Let's calculate personal taxes from your last, or a future job taking
the basic minimum salary in your country.



Different types of entrepreneurship

 If the company's activities are of an international nature, for
example, there is a sale of goods from Germany to Latvia or from
France to Estonia, then the profit received from such activities in
Estonia is not subject to income tax until the company decides to
take the profit. It should be noted that only reinvested profit is not
taxed, that is, not distributed, but left to the company, in fact
reinvested in the business.

  If a private person has a small income, then he/she should calculate
what will be more profitable: use the simplified taxation system
offered in many states in one form or another without accounting, or
pay for the services of an accountant, register a company and take
advantage of all the advantages provided by this form of
entrepreneurship.

  As we already know, a turnover of up to 40,000 euros does not
require the registration of a company subject to turnover tax. This
means that the company becomes more competitive if services are
provided to the public through the company because the public is
particularly sensitive to price increases.

  If an entrepreneur has reached a turnover of over 40,000 euros in
his company, then he must register as a turnover taxable person and
continue to add 20% Value Added Tax to the cost of his services
(20% in Estonia, in each country the Value Added Tax is close to this
value, in addition, there are goods exempt from Value Added Tax or
taxable from turnover at a reduced rate).



The entrepreneur also does not want to lose his income by giving
20% to the state from the amounts received from the buyer. But
he/she can open a second company and even a third, and it will not
be contrary to the law. However, it is assumed that if an entrepreneur
has already achieved such large turnover, then he has become more
competitive and paying turnover tax (which is added to the cost of
each item or service sold) will not be a significant obstacle to the
business. In fact, if an entrepreneur buys materials, machines,
equipment, furniture for their office, they can deduct the 20% Value
Added Tax from these goods reducing the Value Added Tax on sales
paid to the state.

The turnover tax that is added to sales may be deducted from the tax
added to purchases of goods for sale and for purchasing other items
necessary for running business. The picture below shows which part
of the income is charged with turnover tax.



Example

  Let's look at a small example in the taxation of a taxed and non-
taxed company. Income 2748 euros, expenses 1320 euros (including
20% turnover tax, that is 1.100 euros plus 220 euros turnover tax).

  Non-taxable company: profit 2748- 1320 = 1428 euros.

  A company subject of turnover tax (VAT): 2748 euros is the amount
that is paid to the company, for example, by private individuals, VAT
included , that makes the company's income is only 2290 euros.
2290 + 458 = 2748 euros, expenses 1100 + 220 of VAT.

  Then the profit is equal to 2290-1100 = 1190 euros. The difference in
the two options is 238 euros, since the entrepreneur will have to pay
VAT to the state, 458 - 220 = 238 euros of tax

  If the company has employees, they will have employment taxes:
income tax and social taxes are withheld from employees and paid to
the government.The remaining net sum is paid to the employee. 
 Additional social taxes are paid by the employer. In order to
minimise such taxes, employers prefer to not employ and instead
deal with a firm or with an individual entrepreneur who invoices their
work and pays their own social and income taxes. 



Example

  Usually, in small firms, an entrepreneur does a lot of work by
himself, and he can pay himself the salary that he considers as
appropriate. Profit on distribution through wages is subject to
income tax and social tax. Also, an entrepreneur with an incorporated
company may receive dividends at the end of the year which are
often not to subject to income tax, but larger dividends may be
subject to much higher capital gains tax instead.
  In Estonia, the profit from dividends may not be subject to income
tax if the following conditions are met.
  The dividends were received from a commercial partnership that
falls under the jurisdiction of the tax system of another country
where it has already paid income tax (the exception applies to
countries with a low tax rate), and less than 10% of the shares of this
commercial partnership are owned by a resident of Estonia.
  Dividends are accrued from the profit that belongs to the place of
permanent activity of the resident, if he is located in one of the
countries of the agreement or Switzerland.
  The dividends are received from a company that does not fall under
clause 1 but also belongs to the jurisdiction of another state. At the
time of receiving the dividends, an Estonian resident must own at
least 10% of the shares or votes of this company, income tax has
already been withheld from the dividends.



  The dividends are paid from the profit belonging to the place of
active activity of the commercial partnership in a foreign country,
this profit is already subject to turnover tax.
How, for example, the profits of Estonian enterprises are taxed.
  The Estonian tax legislation defines a list of countries in which a
low tax rate does not function, which cannot be offshore. The profit
from dividends received from companies belonging to these
countries is not taxed if the company has already paid the tax in its
own country.

About taxes on salaries of non-residents of Estonia

  Each non-resident member of a company's management board is
obliged to pay 20% of his salary as income tax. Also, a social tax of
33% is charged on the amount of wages. A member of the
management board will receive a salary of 80% - net of tax.
  The activity of a non-resident is not taxed if an employment
contract is signed and the work is performed outside Estonia. But a
non-resident is obliged to pay taxes on the territory of the state of
which he is a tax resident.
  If services under an employment contract are provided by a non-
resident on the territory of Estonia, a tax of 2o% is withheld from the
amount of earnings and an additional social tax is charged at the rate
of 33%.



What are the differences of taxation for private person-
employee and individual entrepreneur?
When does an entrepreneur have to register as a turnover
taxable person?
Calculate your taxes from your last or future job.

Self-assessment questions
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Module 4: Saving and investing

Explanation of the module

  This module is devoted to the definitions of saving and investing
and understanding what differences there are between them, how to
plan things 5 to 10 years from now. There are 10 saving and investing
tips for all ages and materials for practical learning in this module.

Pedagogic advice

  The facilitator should read the module, materials and associated
texts carefully to understand the difference between saving and
investing and learn how to use the materials for the practical work in
groups and individually by NEET women. The materials are connected
with games and time should be found in the sessions to play these
games for the better understanding of the theoretical materials.
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Introduction to the module

  Knowing how to secure your financial well-being is one of the most
important things you will ever need in life. You don’t have to be a
genius to do it. You just need to know a few basics, form a plan, and
be ready to stick to it. No matter how much or little money you have,
the important thing is to educate yourself about the opportunities.

  There is no guarantee that you’ll make money from the investments
you make. But if you get the facts about saving and investing and
follow through with an intelligent plan, you should be able to gain
financial security over the years and enjoy the benefits of managing
your money.

  No one is born knowing how to save or to invest. Every successful
investor starts with the basics—the information you’re about to read.
A few people may stumble into financial security—a wealthy relative
may die, or a business may take off. But for most people, the only way
to attain financial security is to save and invest over a long period of
time. Time after time, people of even modest means who begin the
journey reach financial security and all that it promises: buying a
home, educational opportunities for their children, and comfortable
retirement. If they can do it, so can you.



What is saving?

  Saving is setting aside some of your money for the future. You can
add to your savings in one-off or regular payments. And if you use an
easy-access account, you can get back what you put in – plus the
interest you've earned – whenever you want it.

  Aside from accessibility, perhaps the biggest benefit of saving is
it's fairly safe.

  But is saving risk-free? Not exactly! Interest rates have been low for
years so the return you'll get on your money will be very modest. The
risk is it won't beat inflation. So, while the money in your savings
account isn't going anywhere, its purchasing power is getting eroded
over time. In other words, it will buy you less.

  We save for purchases and emergencies. Saving money typically
means it is available when we need it and it has a low risk of losing
value. It is important to track your savings, putting a deadline, or
timeline, and value to your goals. For example, if you are saving for
your annual family vacation, you might want to target 3000 EUR to
save in nine months to withdraw at the end of the year. You then
know how much you need, how much to save monthly, and the ability
to take the money out without fees to spend on that treasured
vacation.



What is investing?

  Like saving, investing is also setting aside money for the future.
There are many ways to invest, and they usually involve some sort of
charges or fees. Perhaps the most well-known is shares – where you
buy a tiny slice of an individual company, and funds – where you buy
into a ready-made basket of investments that are managed for you by
an expert.

  With investing, you're putting your money into something you
believe will go up in value over time. Here, you're exposed to a
different type of risk – exposure to the markets – and this means the
value of your investment can and will jump around so you could get
back less than you put in.Your expected returns can also fluctuate
and are not guaranteed.

  This is why you should aim to invest for 5 years or more. A longer
time frame gives your investment more time to recover if it falls in
value. By planning when you'll want access to your money, you can
manage the risk that you take.

  Why take any risk? Well, for a start, not all investment risk is equal.
And the benefit of taking a calculated amount of risk is it gives you
the potential to make more money than you would from a saving
account.



Is investing worth the risk? Our guide can help you to decide.

  When investing, it is important to invest wisely. You will have a
better return if you begin investing early. Understanding different
investment vehicles, what they are for, and how to use them is
imperative in being successful. We invest for long term goals, such
as our children’s college or university fund or for retirement. We use
specific vehicles that allow for growth. If our children have 10-plus
years before they go to paid-for education, we can invest monthly in
a vehicle like education savings. These allow for withdrawals when
your child goes to college. Long-term college plans can help you
successfully reach that goal.

Which one is right for you?

  It's really more a question of which combination is right for you. Of
course, life is filled with lots of different needs and aspirations. So,
the chances are you've got more than one goal that you'd like to put
your money towards.



  A good place to start is by working out how much you can afford to
put away each month. When you have a figure in mind, you can think
about how to divide it up to make sure you have money for different
periods of your life. How you choose to do that will depend on your
age and priorities.
  It's also helpful to split your money among several pots: Unexpected
things that could happen who-knows-when. Before you save for
anything else, you should first build up an emergency fund that you
can fall back on in case something goes wrong. This should be in an
easily-accessible savings account.

Things you plan to do within the next 5 years

  For money, you'll need in the short-term, perhaps for a deposit on a
house, saving makes sense because if you invest for under 5 years,
your investment may not have enough time to make up any fall in
value.

Things you plan to do within 5 to 10 years

  For medium-term money, maybe to pay for a child's wedding, saving
could make sense – although if you're prepared to take some risk,
investing could earn you a greater return on your money.



Save for what's around the corner and invest for the future.

Things you want to do at least 10 years from now

  For money you're not going to need for years, such as for a place to
retire to, taking a degree of investment risk could earn you a greater
return – because with saving the value of your money will get eroded
by inflation over time.

The golden rule



Saving vs. Investing: What's the Difference?

 The words “saving” and “investing” are sometimes used
interchangeably, but when it comes right down to it, we should be
engaged in both to secure our financial future.

  A shared characteristic of both saving and investing is the utmost
importance that they play in our lives. If you are not doing either, the
time to get started is now. This may require changes in spending,
tracking, and in the utilisation of your income, but it can and should
be built into your plan. A general rule of thumb is that saving should
be short-term while investing should be long-term. Keeping that in
mind, let’s review the differences. Also, keep in mind for both saving
and investing that when risk goes down, liquidity goes up and vice
versa.

  Saving money typically means it is available when we need it and it
has a low risk of losing value. Investing typically carries a long-term
horizon, such as our children’s education or retirement. The biggest
and most influential difference between saving and investing is risk.



Key Differences

  To start, the biggest and most influential difference between saving
and investing is a risk. You save when you put money into a savings
account like a money market account or Certificate of Deposit

  It has little risk of loss of funds but also has minimal gains. When
you save, you are usually able to pull that money out when you need
it (or after a period of time). When you invest, you have the potential
for better long-term gains or rewards, but also the potential for loss.

  You risk more in investing for a larger return, but your potential loss
can be large as well. It is important to review your goals to figure out
which option is best for each one, saving or investing. Choosing
incorrectly could cost you a lot of money in fees or loss of potential
income earned through investing. Another difference is in the
amount of interest, or money made. In investing, we want our
investments to make us money, while the goal of saving is to keep
our money safe, making very little return.



  A CD is a popular savings tool. This tool can be relatively short-term,
ranging from a few months to many (seven or more) years. While in
the CD, your money is safe and grows at a slightly bigger interest
rate than in a regular savings account, but accessing it before the
term of the CD is over could mean paying fees and penalties. Make
sure to find the best rate on a CD by comparing options from a
number of institutions.

  It is possible to be a wonderful investor, have growth in your 401(k),
and have investment properties, but being it is important to not leave
yourself in a situation where you can’t make ends meet because you
do not understand how to save short-term funds. Conversely, you can
save money each month, but long term, those savings will not pay in
retirement and most likely will not pay for your children's college,
making investing equally important. This should remind us how
important both are, especially when done together.



Special Considerations

  Usually, short term is under seven years and long term is over seven
years, but when it comes to saving and investing, those figures are
based more on the specifics of the goal. Keep in mind when you will
need funds, what your plan is for the funds, and the safety/risk
associated with the goal.

 In the end, do not wait to save or invest. Time is the greatest
opportunity to grow your money and to meet your goals. With a
relatively small amount of money, you can start investing and saving
and get on the path to reaching all of your financial goals.

10 saving and investing tips for all ages

 There are essentially two strategies for boosting savings and
investments:
Increase your income and/or cut your spending.

  Whether you’re a young adult ready to start saving for retirement, a
50-something ready to pay off your mortgage, or a senior citizen
living on a fixed income, these tips can help you build savings, reduce
debt, boost income and invest wisely.



Save part of your monthly income as soon as you get it, rather
than setting aside whatever left over.
One way to make saving a priority is to set up automatic
transfers from your bank account to a savings account or
investment account.
“Take a percentage of your pay or a random number and have it
done automatically. Don’t think about it. Don’t go back to it.
Just have it done,” says Ronit Rogoszinski, CFP and founder of
Women+Wealth Solutions in Carle Place, New York.

An emergency savings account is the foundation of a sound
financial plan. But what exactly is an emergency?
A true emergency is something you have little-to-no control
over, such as a major illness or job loss. An infrequent expense
that you can anticipate, such as a car repair or traveling to
visit family, isn’t an emergency but rather a separate category
of expense that also should be saved for.
A general rule of thumb is to save enough to cover three to six
months’ worth of expenses.

1. Pay yourself first

2. Save for emergencies



If you have a habit of dipping into your savings when you
shouldn’t, move those funds to separate savings accounts so
the funds won’t be depleted when you need them.
If you have a habit of dipping into your emergency savings
when you shouldn’t, move those funds to separate savings
account so they won’t be depleted when you need them.

A spending plan, also known as a budget, is a list of your
monthly income and expenses. It can help you see how much
money is being devoted to both necessary and discretionary
spending, and you can make changes as you see fit. A budget
can be made using an app, a spreadsheet or cash envelopes.
Both regular and one-off expenses should be accounted for in
your budget. “Proactively identifying even just a few top one-
off expenses through the year — such as property taxes, car
registration, tuition, back to school shopping, etc. — and
incorporating those can make a big difference in your plan
accuracy and confidence.”

3. Create a spending plan



Saving often starts with spending less. Whether it’s a pricey
hair salon, daily premium coffee or brand-new clothing at retail
prices, most people can find things to trim from their budgets.
When you cut back on spending, don’t leave the savings in your
pocket, wallet or checking account, where you’ll likely just
spend the money on something else. Instead, make a payment
that day on a debt or transfer the money to a savings account
where it will be out of reach.
Paying off debt can free up money that you can redirect to
savings or investing. Make a list of your debts and pay off
those with the highest interest rates or smallest balances
first.

Ways to earn more money include getting a part-time job and
selling things you no longer need.
Working longer hours might seem burdensome, but an extra job
with a deadline and a specific short-term savings goal can be a
smart strategy. For example, in the USA workers with a side job
earn an average of €1,122 a month from it, according to a
Bankrate survey.

4. Spend less, save more

5. Get creative about making more money



You can start a side job by identifying a skill you have and the
tools and resources needed to turn it into a money-making
business.
Another way to generate cash for savings is selling items you
don’t need, such as an extra car, used designer clothing,
collectibles, musical instruments or jewelry. Consider a
website such as eBay, Craigslist, or Facebook Marketplace to
connect with potential buyers.

If you find saving to be a challenge, start by trying to save just
€100 or €500 for a specific purchase or expense. When you’ve
saved and spent that sum, continue to save that amount or
more so you can pay for what you need with cash instead of
credit.
If you’re unable to save any money for major purchases and
long-term investments, you may be living above your means.
Some small budgetary changes can help, or larger ones might
be in order, such as finding less expensive housing or means of
transportation.

6. Take baby steps toward saving



Some investments are relatively tame on the risk-reward scale
while others are more volatile.
Generally speaking, younger people should invest more
aggressively while older people should be more conservative.
If you’re a novice investor, start with a basket of investments,
perhaps in a mutual fund or assets you choose yourself. The
goal should be to diversify without making your portfolio too
complicated or too narrow.
Whether you’re a novice or experienced investor, your
investing strategy should be based on factors like your time
horizon, risk tolerance and personal financial situation.

7. Allocate your investment assets

 



Whether you’re talking about stocks and bonds, mutual funds,
brokerage accounts or retirement plans, virtually all
investments involve fees or commissions that investors should
understand.
“Sometimes, the employer will subsidise some of the costs and
sometimes (it) will pass it all on to the employees,” says
Cheryl Krueger, president of Growing Fortunes Financial
Partners LLC, a financial planning firm in Schaumburg, Illinois.
“Going to (your managers) and letting them know that you
noticed is helpful.”
 If your employer-based retirement plan has exceptionally high
costs, you might want to invest just enough to capture your
employer’s match and make additional investments outside
that plan.

A stock market dip can be a good buying opportunity for steady
investors who want to add to their portfolio.
Review your investment strategy once or twice a year, and
don’t let headlines throw you off track as you allocate your
funds.

8. Understand investment costs

9. Stick to an investment plan



“The goal should be for it to be an ongoing process, not to be
stopped or restarted because of the news of the day,” says
Rogoszinski of Women+Wealth Solutions.
Having a long-term investment strategy and a diversified
portfolio can help you weather market fluctuations without
making decisions based on emotions.

·Some investors might not be sure where to start when it
comes to things like choosing stocks and making sure a
portfolio is balanced. Don’t be afraid to seek guidance from a
financial advisor. You can choose a traditional financial
advisor, who typically charges a fee of about 1 percent of your
assets. You can also go with an advisor app, which usually
charges lower fees and helps build your portfolio (Bennett K).

10. Don’t be afraid to ask for help



make a financial plan
pay off any high-interest debts
start saving and investing as soon as you’ve paid off your debts

a home
a car
an education
a comfortable retirement
your children
medical or other emergencies
periods of unemployment
caring for parents

PRACTICAL PART

KEYS TO FINANCIAL SUCCESS

What are the things you want to save and invest for?

Make your own list and then think about which goals are the most
important to you. List your most important goals first. Decide how
many years you have to meet each specific goal, because when you
save or invest you’ll need to find a savings or investment option that
fits your time frame for meeting each goal. Many tools exist to help
you put your financial plan together. You’ll find a wealth of
information, including calculators and links to non-commercial
resources at Investor.gov.



YOUR FINANCIAL GOALS

Sit down and take an honest look at your entire financial situation.
You can never take a journey without knowing where you’re starting
from, and a journey to financial security is no different. You’ll need to
figure out on paper your current situation—what you own and what
you owe. You’ll be creating a “net worth statement.” On one side of
the page, list what you own. These are your “assets.” And on the
other side list what you owe other people, your “liabilities” or debts.



Subtract your liabilities from your assets. If your assets are larger
than your liabilities, you have a “positive” net worth. If your
liabilities are greater than your assets, you have a “negative” net
worth.
You’ll want to update your “net worth statement” every year to keep
track of how you are doing. Don’t be discouraged if you have a
negative net worth. If you follow a plan to get into a positive position,
you’re doing the right thing.

KNOW YOUR INCOME AND EXPENSES

The next step is to keep track of your income and your expenses for
every month. Write down what you and others in your family earn, and
then your monthly expenses.

YOUR NET WORTH STATEMENT



FINDING MONEY TO SAVE OR INVEST

If you are spending all your income, and never have money to save or
invest, you’ll need to look for ways to cut back on your expenses.
When you watch where you spend your money, you will be surprised
how small everyday expenses that you can do without add up over a
year.

KNOW YOUR INCOME AND WHAT YOU SPEND



You work for money:  Someone pays you to work for them or
you have your own business.
Your money works for you:  You take your money and you save
or invest it.

THE TWO WAYS TO MAKE MONEY

1.

2.

When you “invest,” you have a greater chance of losing your money
than when you “save.” The money you invest in securities, mutual
funds, and other similar investments typically is not insured by
banks or government. You could lose your “principal sum”—the
amount you’ve invested. But you also have the opportunity to earn
more money.

THE BASIC TYPES OF PRODUCTS



All investments involve taking on risk. It’s important that you go into
any investment in stocks, bonds or mutual funds with a full
understanding that you could lose some or all of your money in any
one investment. While over the long term the stock market has
historically provided around 10% annual returns (closer to 6% or 7%
“real” returns when you subtract for the effects of inflation), the
long term does sometimes take a rather long, long time to play out.
Those who invested all of their money in the stock market at its peak
in 1929 (before the stock market crash) would wait over 20 years to
see the stock market return to the same level.

What are the best investments for me?

The answer depends on when you will need the money, your
goals, and if you will be able to sleep at night if you purchase a
risky investment where you could lose your principal sum.

For instance, if you are saving for retirement, and you have 35
years before you retire, you may want to consider riskier
investment products, knowing that if you stick to only the
“savings” products or to less risky investment products, your
money will grow too slowly—or, given inflation and taxes, you
may lose the purchasing power of your money.



A frequent mistake people make is putting money they will not need
for a very long time in investments that pay a low amount of interest.

On the other hand, if you are saving for a short-term goal, five years
or less, you don’t want to choose risky investments, because when
it’s time to sell, you may have to take a loss. Since investments often
move up and down in value rapidly, you want to make sure that you
can wait and sell at the best possible time.

What are investments all about?

When you make an investment, you are giving your money to a
company or enterprise, hoping that it will be successful and pay you
back with even more money.

Stocks and Bonds

Many companies offer investors the opportunity to buy either stocks
or bonds. The example below shows you how stocks and bonds differ.

Let’s say you believe that a company that makes automobiles may be
a good investment. Everyone you know is buying one of its cars, and
your friends report that the company’s cars rarely break down and
run well for years. 



You either have an investment professional investigate the company
and read as much as possible about it, or you do it yourself.

After your research, you’re convinced it’s a solid company that will
sell many more cars in the years ahead.

The automobile company offers both stocks and bonds. With the
bonds, the company agrees to pay you back your initial investment in
ten years, plus pay you interest twice a year at the rate of 8% a year.

If you buy the stock, you take on the risk of potentially losing a
portion, or all of your initial investment if the company does poorly or
the stock market drops in value. But you also may see the stock
increase in value beyond what you could earn from the bonds. If you
buy the stock, you become an “owner” of the company.

You wrestle with the decision. If you buy the bonds, you will get your
money back plus the 8% interest a year. And you think the company
will be able to honor its promise to you on the bonds because it has
been in business for many years and doesn’t look like it could go
bankrupt. The company has a long history of making cars and you
know that its stock has gone up in price by an average of 9% a year,
plus it has typically paid stockholders a dividend of 3% from its
profits each year.



You take your time and make a careful decision. Only time will tell if
you made the right choice. You’ll keep a close eye on the company
and keep the stock as long as the company keeps selling a quality car
that consumers want to drive, and it can make an acceptable profit
from its sales.

THE MAIN DIFFERENCES BETWEEN STOCKS AND BONDS

The company performs better than its competitors.
Other investors recognise it’s a good company, so that when it
comes time to sell your investment, others want to buy it.
The company makes profits, meaning they make enough money
to pay you interest for your bond, or maybe dividends on your
stock.

WHY SOME INVESTMENTS MAKE MONEY AND OTHERS DON’T



The company’s competitors are better than it is.
Consumers don’t want to buy the company’s products or
services.

You can lose money if:

The company’s officers fail at managing the business well, they
spend too much money, and their expenses are larger than their
profits.

Other investors that you would need to sell to think the company’s
stock is too expensive given its performance and future outlook.

The people running the company are dishonest. They use your money
to buy homes, clothes, and holidays, instead of using your money to
grow the business.

They lie about any aspect of the business: claim past or future
profits that do not exist, claim it has contracts to sell its products
when it doesn’t, or make up fake numbers on their finances to dupe
investors and the price crashes.



The brоkers who sell the company’s stock manipulate the price so
that it doesn’t reflect the true value of the company. After they pump
up the price, these brokers dump the stock, the price falls, and
investors lose their money.

For whatever reason, you have to sell your investment when the
market is down.

How Can I Protect Myself? ASK QUESTIONS!

You can never ask a silly question about your investments and the
people who help you choose them, especially when it comes to how
much you will be paying for any investment, both in upfront costs and
ongoing management fees.

Self-assessment questions:

What are saving and investing? What's the difference?
What are the tips of saving and investing?
What are stocks and bonds?
How can you protect yourself?



Bennett K. 10 saving and investing tips for all ages. Available
at: https://www.bankrate.com/banking/savings/saving-and-
investing-tips/

Saving and Investing - A Roadmap To Your Financial Security
Through Saving and Investing. Available at:
https://www.investor.gov/additional-resources/general-
resources/publications-research/publications/saving-
investing-roadmap

Save or invest? Invest or save? It's easy to end up going around
in circles when trying to decide on the best way to grow your
money. Available at:
https://www.hsbc.co.uk/wealth/articles/saving-vs-
investing/

Welch L. (2022). Saving vs. Investing. Available at:
https://www.investopedia.com/articles/investing/022516/sa
ving-vs-investing-understanding-key-differences.asp
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Module 5: Credit and debit

Explanation of the module

What types of entrepreneurship are there?

What can a person do, if they do not want to work for someone else
but want open a business instead? The simplest and easiest option is
private entrepreneurship. In some countries, for example, Estonia, it
is possible to open an entrepreneurial account in a bank and not
register the entrepreneurs. Instead, they transfer all income from
additional or main activities that a person conducts independently.
Up to a certain amount, 20% of the proceeds are immediately
withheld, and the remaining amount can be spent with no extra taxes.

Money received over a certain amount is subject to several taxes,
including social tax, and by reaching a certain turnover in their
income, a person also receives social insurance. This is the simplest
and easiest way for those who give private lessons, earn money by
translating, cleaning apartments, caring for the elderly or looking
after children, etc.



This type of entrepreneurship does not involve maintaining any
financial accounts. However, this is not the best way from the point
of view of taxation. A teacher or translator does not have many
expenses from their activities, similarly, a person who produces
something, for example, knits or sews clothes, has relatively low
expenses, and such an entrepreneurial account is unprofitable.

The preferable option is to register as an individual entrepreneur -
SOLE PROPRIETORSHIP.

An individual entrepreneur can issue invoices for their services. But
the main advantage of this form of entrepreneurship is that an
individual entrepreneur can first deduct the expenses incurred from
their income, and only the difference will be taxed.

For example, for translations, a translator buys a computer or pays
for telephone conversations with customers. What are the
disadvantages of this entrepreneurship? Usually, the base for
taxation is considered at the end of the year and taxes on this base
are pretty large. All the income received during the year is summed
up, all expenses are deducted from them, and the amount received is
subject to income and social taxes.



a full liability partnership - GENERAL PARTNERSHIP,
a LIMITED PARTNERSHIP,
a limited liability partnership - PRIVATE LIMITED COMPANY.

The procedure for calculating and paying taxes may be different. In
Estonia, in some cases, the tax is paid quarterly, and at the end of the
year, a recalculation is made. Still, the principle is that expenses are
deducted from income, and the difference between them is taxable.

When income tax runs at 20% and social tax is 33%, then a
significant part of the income goes towards paying taxes in the case
of an individual entrepreneur. Rules and amounts of tax operate
differently in different states, but the principle is about the same.

The next type of business is a commercial partnership. A commercial
partnership can be of three types:

Example

Consider a simple situation: a partnership has bought products for
sale. Products were purchased for 100,000 euros with a payment
condition in 30 days and sold to the buyer for 115,000 euros with a
payment condition in 20 days, expecting to pay the seller from the
amount received. The buyer suddenly went bankrupt and did not pay
the 115,000, leaving the purchase of the products unpaid.



What happens with each of the three forms of partnerships?

In the case of the seller being a partnership or an individual
entrepreneur, full financial responsibility they will have to pay for all
of the debts using all of their assets including any cash and property.

In a limited partnership, the liability is limited to the value of the
shares. If the buyer goes bankrupt, the shareholders are not liable for
further debts of the company.

A limited partnership is a transitional form between a full and limited
liability partnership. In a limited partnership, only one or several
shareholders bear full responsibility for the partnership's debts, but
not all of them.

So, we have discussed the most common forms of entrepreneurship –
from a limited liability partnership to a private limited company.



We register a company.
We deposit money into the share capital.

How does an individual determine his financial situation? A person
can calculate how much money they have and how much property
they have and compare it with how many debts they have. A person
can plan how many expenses they will have each month: for instance,
costs for a phone, food, clothes, car and so on. Assume how much
income they will have in wages and rental income, and thus plan for
income and expenses. They will spend everything that will remain
superfluous for them on leisure, pleasure or re-investment. 

How is the financial situation of the company determined?

Let's create a company and see what will happen.

Let's start with the simplest things: we will open a company together
with you right now. For example, Estonia can do this on the electronic
portal rik.ee

1.
2.

What do we have?

We have money – that's all. Whose money? The owners’ money.



The Balance Sheet contains two lists. Assets and Liabilities.

Assets – a list of property or rights to property expressed in money.

Liabilities – a list of those to whom we would have to give money, in
case we decided to liquidate the company and sell the property at
the price indicated in the assets.

The company has property, listed as Assets and Liabilities. On closing
the company, you sell all Assets and give the money to whoever is
owed in Liabilities.

Not rocket science, and understandable to anyone.

So, we set the balance.

Assets: what do we have? Money – 2,500 euros. Liabilities - a list of
those.

The owners (shareholders) will receive the balance if the company is
liquidated.

Surnames are not written in the balance sheet. Instead, they are
described as "Share capital” (meaning the complete list of
shareholders with the amount of capital deposited).



For accounting purposes, there is a list with a transcript – names,
surnames, date of acquisition of the share, date of deposit of money,
etc.

We have now drawn up the first balance sheet.

And now, we will play at being an entrepreneur, making up a micro-
balance. In a very short time, you will understand what is happening
in the accounting process.

So let's say we buy a computer and then sell it.

From our assets, we buy a computer for 2,000 euros in the store and
immediately pay for it. 

What are our assets now?

We have 500 euros of money left, and a product has appeared. We are
assuming that all of the articles in the lists of assets and liabilities
have long been worked out, and therefore we do not need to write “a
computer”, “a machine”, or “a dress”.



We then sell the computer (our goods) for 2200 euros, immediately
receiving the money and handing it over.
What are our assets overall now?  2700 euros.
What has changed in liabilities? The share capital has remained the
same, but we have more money.

We have made a Profit.

So, we write it down - profit. What is profit? How much do we have?
Who owns the extra 200 euros?
Shareholders, as a rule, own the profit in proportion to the nominal
value of the shares and, of course, after paying taxes.



As for the profit, I always give an example at lectures with a fur coat
that a husband bought for his wife, but did not fit her, and the wife
resold it to a neighbour. The husband bought it for 10,000 euros; the
wife sold it for 12,000 euros. What is the profit for the family? With a
fur coat, everything is instantly apparent, and the word "product"
often makes you think. Accountants generally speak what seems like
a different language: debit, credit, hedge, leasing, and factoring.

If we remember how we learn foreign languages, it’s clear that you
need to get used to each word, understand it, make a sentence with
it, and then repeat it. If you don't use a word, you may forget it over
time. The same thing happens with accounting. We must repeatedly
and constantly use the concepts, solve tasks and achieve goals. But
if we have understood something once, this understanding remains
with us forever. If we know how the balance sheet items are laid out
and what debit and credit are, then this understanding will stay with
us, just like the multiplication table.

An integral part of the balance sheet is the profit statement, which
we will consider later.

Now let's draw a simple picture illustrating Balances.



So, we have created a picture with a list of those we should give the
money to if we decide to liquidate the company and sell all the
property at the prices written under Assets.

Now let's look at the Liabilities. This list is divided into several
groups. The first group includes those we owe for goods or services
or something else and to whom we have to repay the debt in less than
one year. This is the current debt – Current Liabilities. 

Those to whom we have to return the money after more than one year
- long-term debt, is known as Long-term Liabilities. And the Owners'
Equity belongs to the firm's owners (shareholders).

If the owners have contributed a share or equity capital (money),
then we must return this to them and divide the earned profit
between them.



The list of our assets is divided similarly. Current Assets are money,
short–term investments in stocks, bonds or cryptocurrencies, the
money our customers owe us, and everything that is owed in a period
of less than one year.

Fixed assets – for doing business, we can buy a car, a building, build
a pipeline. All this property will serve us for more than one year, so it
is allocated to a separate group called Fixed Assets which can be
tangible and intangible. We can buy a license for a computer
programme for several years, which is an intangible asset. If we buy
a computer, this is material property and a tangible asset.

We can borrow or lend money for a long time, buy stocks or bonds,
hold them for a long time, and invest money.

We can buy real estate that will not participate in the life of the
company and which we plan to sell if prices rise. It will also be an
investment, but not a financial one, as with debts. It is an investment
in real estate. Both sides of the balance would look like the graphic
below.



We will talk very primitively and simply about how to make a balance
sheet and what it consists of. When you understand the fundamental
essence, you can move on and evaluate and consider all the
complexities and options of international financial reporting
standards, if necessary.

It is clear that within a few sessions, more than the knowledge
gained will be needed to keep accounting records or calculate taxes
independently. However, the learning provides formulas,
simplifications, designations, and how the bricks will eventually form
a knowledge base and a solid financial lock that will support your
business.



When we were making balance sheets number one and two, we didn't
have to make a profit statement because we didn't have any profit. At
first, we registered a company, and deposited money, we did not have
any profit, and then we bought the goods and spent the money, but
we had no expenses; the money was invested in the goods.

When we deposited money and registered the company, what
happened to us? We increased assets, and we equally increased
liabilities. There was a time when the term "debit" was used instead
of assets, and the word "credit" instead of liabilities. Therefore, it
will be straightforward to remember now that we have a debit on the
left side and a credit on the right.

To avoid confusion, the sections in the balance sheet of assets and
liabilities and the sections on debit and credit are called Columns.
With a business or with personal accounting, money and goods come
and go, and the same thing happens with other items in the
company's activities. To keep proper records, in the articles that fall
into the asset, there is an increase in the debit, and a decrease in the
loan. And in the articles that fall into the passive, everything
happens exactly the opposite.

Let's look at the picture and our articles, money and share capital in
the first and second balance sheets.



Now let's look at our articles in the third balance sheet.

 We still need to somehow account for income and expenses. There
are also several articles with debit and credit columns. But for the
profit report, you need to remember the rule: expenses increase by
debit, and income increases by credit. If the first formula about
assets and liabilities is easy to remember, then the second formula
must be memorised: income increases on credit, expenses increase
on debit.

Now we will find a logical explanation for this; let's see why this is
happening. What is the profit?

Income minus expenses and profit is in our liabilities. Therefore,
income should increase for it to be more, and passive items, as we
have already agreed, increase on the loan. 



The material is undoubtedly complex, and to simplify it, we can agree
that assets are a debit, and liabilities are a loan. We borrowed
money; we have a sum of money in our assets; in fact, debt to
shareholders appeared in our liabilities, debit money, and credit debt.
We bought the goods, nothing; nothing has changed in our liabilities
because our money has flowed into the goods: debit goods, credit
money.

All operations that occur in the company can be divided into three
types.

1. When assets are restructured, the amount from one active item
flows into another, as it was with money.

2. When there is a restructuring of liabilities, for example, we have
made a profit and divided it between shareholders, but the money
still needs to be paid; we have just made a decision. Our profit was
divided among the partnership participants – the profit decreased
because we split it, and it flowed into debt to shareholders.

3. When there is a simultaneous increase or decrease in assets and
liabilities. For example, we borrowed money – we got money and
increased liabilities, debit money, and credit liabilities.



Let's go back to our balances. We made a share capital, and then
bought the goods. Many operations do not affect our profit in any
way. But when we sold the product, we immediately formed it. Of
course, we calculated how much profit we received from selling the
computer. But you understand that if a company works, receives
much income and performs a lot of operations to generate income
and incur expenses, then we will only calculate some of these data in
our mind. We will collect them in a table called a Profit Report. For
balance number 3, we get a very simple profit report.

Profit and loss report

Sales                                2,200
Cost of goods sold        -2,000
Net profit                           200

The profit falls into the right-hand part of our balance sheet, which is
called liabilities. After all, we remember what liabilities are. This is a
list of those we would have to give money to if we decided to
liquidate the company and sell all the property at the prices
indicated in the assets.



How is all this taken into account in accounting?

There are many special accounting programs. When we keep records
in the program, we get a turnover balance sheet from the program,
which contains data for the beginning of the period, turnover in the
reporting period (usually the reporting period is a year) and data for
the end of the period. Here is an example of such a statement.



To make up the balance at the beginning and end of the period, we
need to write down all the debit amounts, loan amounts, and line
names. The only exceptions are two sums, and two lines. This is the
accrued depreciation and loss if any. In other words, if we have a
profit on the debit account, then it is not a profit, but a loss because
we remember that the profit increases on the loan.

As a result, we learned not only what debit and credit are, but also
understood what parts the balance sheet consists of, and now we can
read any compensation. We can take any company's balance sheet
and see how much property there is in assets, what debt the firm has
in liabilities, and determine the firm's equity and profit. 

Trial balance sheet
Period: 2021

IT Products OÜ



What are credit and debit?
What are operations that occur in the company?
Create your small company and make a balance sheet.

When we made small balances registering a company and buying and
selling a computer, we understood that there are many such
operations in a big company, and the balance shows what the
company has at some particular moment.

Self-assessment questions:



Module 6: The concept of financial health

Explanation of the module

This module will serve the purpose of testing the learning of
participants’ in the previous modules whilst bench marking their
abilities in modules that are yet to be covered. This will give them an
idea of their overall ‘financial health.’

Pedagogic advice

We recommend more time to be allocated to non-formal education
activities than lectures to ensure continued learner engagement.
Many women who are NEET feel that they lacked independence and
control over their lives. Non-formal education activities encourage
learners to play a more active role in their learning than traditional
lectures.



Facilitators should look to incorporate games into the financial
literacy learning experience where possible, including but not limited
to the content of this module. They are encouraged to make use of
the financial literacy digital games, role play games handbook and
board game in order to improve the likelihood of learning outcome
achievement amongst women who are NEET.

Furthermore, facilitators should make use of evaluation games to
assess the participants’ performances and the impact of the
curriculum. Gamifying the evaluation process will better motivate
participants to give a genuine and positive reflection on their
performance and the curriculum as a whole. It also renders the
evaluation process more accessible, enabling women with
disabilities also participate alongside their non-disabled
counterparts making learning process more inclusive.



Computer
Presentation
Pens
Paper
Board game
Smartphones for MoneyRec game.

Resources



Introduction to the module

The concept of financial health can be defined as the state and
stability of a person’s financial affairs. There are a number of factors
that influence this, including income, expenditure, savings, credit
and debt and investment returns.

Women who are NEET, as with anybody who has been NEET, have likely
been dis-empowered and demotivated by their previous experiences
in and exclusion from education or training. Therefore, it is
recommended that the facilitator be as encouraging as possible
during the learning process, in order to foster motivation and self-
esteem among the target group. This will improve their chances of
engaging with the learning. Though ‘being encouraging’ may be
somewhat ambiguous and subjective, an example of this could be
“that was brilliant but remember for next time to add…”.

Facilitators should mention the positive things achieved before they
provide criticism or suggestions for what could be improved.
Furthermore, humor is a particularly effective pedagogical tool.
Provided it is not used in excess, it can improve attention span and
better illustrate what is being taught.



Finally, facilitators should make use of best practice in inclusive
pedagogy. When dividing participants into groups, facilitators should
always mix up the groups as much as possible. This can be achieved
by giving each participant a number and grouping those with the
same number together. Creating these groups has been shown,
through internal research from partners, to reduce barriers between
partners, improve well-being, encourage contributions and improve
learning outcome and achievement.

The workshop will begin with an introduction in what participants
will learn. During this phase, it will be conveyed that the main aim of
the module will be to test that knowledge, skills and competencies
that the participants gained during the previous modules.

The next session will divide participants into pairs to come up with
their own definition of financial health. They will then present their
ideas to the group in the form of a round-table group discussion. For
each pair, the facilitator will encourage them to think about other
aspects of financial health that they may have missed.
For example:

Participant: Financial health means having a high income.
Facilitator: Do you think expenditure is important? How does
managing saving and investments link to this?



The facilitator will then deliver a brief presentation on financial
health, and how the previous modules link to it. The facilitator should
motivate participants by confirming that, after having studied these
modules, they are likely more financially literate than when they
started.

An energiser will then take place to replenish concentration levels
and improve engagement in the learning.

Next session will then be dedicated to playing the financial literacy
board game. The facilitator will monitor and assess their
performances.

A reflection session will then take place in the form of another group
discussion. The facilitator will encourage participants to reflect on
what they learned throughout the game,and ask them if they feel
they have improved their ability to be financially healthy.

Another energiser should then take place.

During the final activity, participants will take part in the MoneyRec
digital game in order to further assess their knowledge and skills in
the themes concerning financial health.



What is financial health?
Do you feel like you could now be more financially
independent?
Create your plan for financial health.

Facilitators should dedicate time, especially after formal education
sessions, for participants to reflect on what they learned and about
how they can apply this in financial literacy contexts. This could help
women who previously have struggled to participate successfully in
education to achieve the learning outcomes for each module. They
can also be facilitated through non-formal education and game-based
methodologies in order to serve as an energiser. Finally, reflection
should also be undertaken by the facilitator. After each module, they
should reflect on what they did well and what they could have done
better. This will help to consistently enhance pedagogical ability, as
well as providing a constantly improving learning experience for NEET
women in financial literacy.

Finally, participants will take part in a group discussion to further
assess what they have learned. Facilitators may wish to provoke
discussion or give time for self-assessment.

Self-assessment questions:



Module 7: Basic banking and electronic
banking

Clear objectives and outline should be given at the begin
Encourage learners to participate actively
Encourage questions from audience
Identify learners' questions about the materials of the module
Advice for note taking throughout the training
Self-assessment questions

Explanation of the module

Participants will know the differences between banks and credit
unions, the different types of bank accounts, what to look for in a
bank account, and how to open and fund a bank account by the end of
this module.

Pedagogic advice



Computer
Presentation
Pens
Paper
Board game
Smartphones for MoneyRec game

Resource



Introduction to the module

Depending on the sort of bank account you choose, banks and credit
unions can help you keep your money safe while also growing your
wealth.

It can be difficult to choose the correct bank and credit cooperative
account, especially for people who are new to banking. You should
know the differences between banks and credit unions, the different
types of bank accounts, what to look for in a bank account, and how
to open and fund a bank account by the end of this module.



Banks
Credit unions
Online banks

Main types of financial Institutions

There are three main types of financial Institutions: 
1.
2.
3.

The first thing you'll have to decide is whether you want to put your
money in a bank, a credit union, or an online bank. There are a lot of
things that banks and credit unions can do for you to keep your
money safe. They can also help you grow your money, depending on
which bank account you choose. People who aren't used to banking
can find it hard to choose the right bank or credit union account.
After reading this module, you should know what a bank account is,
what to look for in one, how to open a bank account and how to fund
it.



1.  Banks

It's best for people who want a lot of different products to choose
from, advanced online tools, and quick access to their money and not
so for people who want the lowest fees and the best interest rates.

A brick-and-mortar bank is something you're likely to have heard of
even if you haven't had an account with one. Banks are for-profit
businesses that are owned by a group of people. Some banks are
local and some are national, but they're usually bigger than credit
unions. Most people now use online banking features like mobile
check deposit and online bill pay, but you can still go to a branch in
the bank's service area if you need help in person.

Anybody can join a bank, and they usually get more services than
credit union members, like checking and savings accounts, personal
and business loans, credit cards, certificates of deposit (CDs),
money market accounts (MMAs), and more. There are a lot of things
that banks have to pay for, like a lot of buildings to run and people to
pay. This means that they often charge more for checking and
savings accounts and offer lower interest rates than credit unions or
online banks.



2.  Credit unions

Financial institutions that don't have branches are best for people
who want good customer service and better interest rates than those
that do have branches. They are not for people who are interested in
unique products, like business bank accounts or money market
accounts.

Credit unions are not-for-profit groups that are owned by their
members. Each group defines its members in a different way. To open
a credit union account, some credit unions don't require you to pay a
fee at all. Others only let people who live in a certain area or who
belong to a certain group like the military and their families join.
Check the credit union's membership rules to see if you can join
before you start filling out applications for membership.

Most credit unions are small, local or regional institutions that help
people in their neighborhood or town. Banks that don't have many
branches or ATMs that don't charge fees aren't usually very good for
people who travel a lot. They also tend to have a smaller number of
products than bigger banks. But they still have a lot of customers
because their customer service is often better than that of some big
national banks, and they often have lower interest rates on loans and
higher interest rates on checking and savings accounts. This is why
they still have a lot of customers.



3  Online banks

Those who want the best interest rates on loans and bank accounts
and the best online banking tools. These are not for people who want
to talk to someone in person and people who need to get their money
quickly.

An online bank is quickly becoming one of the most popular places
for people to keep their money. Like brick-and-mortar banks except
that they don't have any branch locations. You should phone or email
the bank if you need help. People who use online banks don't have to
go to a branch, which helps them save money on their overhead
costs. They can pass these savings on to their customers in the form
of high interest rates on bank accounts and low interest rates on
loans.

The main problem with online banks is that it can be more difficult to
get your money. It's possible that you won't be able to find an ATM
near your home or you need a lot of money at once, so you'll have to
transfer the money to a bank account in your name at a branch. This
could take days.



A checking account
A savings account

Choosing the right type of bank account

Most banks and credit unions enable you to place your money in:

The difference between a checking and a savings account is that a
checking account is typically used for everyday expenditures, whilst
a savings account is primarily used for saving and growing your
money.

Regular transactions, such as purchases, bill payments, and ATM
withdrawals, are easier handled with checking accounts. They usually
generate minimal interest, if any at all.

Because savings accounts are ideal for keeping money and producing
interest, you may have a monthly limit on how much money you can
withdraw without incurring a fee.

https://www.fool.com/the-ascent/banks/checking-vs-savings-which-is-right-for-you/
https://www.fool.com/the-ascent/banks/checking-vs-savings-which-is-right-for-you/


Opening Deposit 

Opening a Checking Account

A checking account is what you need if you primarily use your bank
account as a source of quick cash and to pay bills. (If you wish to
utilize your bank for money transfers, you may also require a savings
account; see below.) Unlike the laws that limit the number of
monthly withdrawals from savings accounts, checking accounts
normally allow you to make unlimited deposits and withdrawals, with
the exception of some specialized free or low-income accounts.

Before you spend too much time picking which bank to use, be sure
you are eligible to create a checking account in the first place. Here
is what banks usually want from their customers.

The amount of money required for an opening deposit is determined
by the bank you select and the type of account you wish to start. If
you don't have much to deposit, there are plenty of banks that will let
you start an account with as little as €1. At a typical physical bank,
you're more likely to need a large opening deposit than at an online
bank.



Identification

Contact Information

For example, if you want to open an account in person, you'll need
proof of your identity, such as a Social Security card or birth
certificate. To open an account online, you'll need to give your date of
birth, Social Security number, and, if you have one, your driver's
license number. The bank may then ask for copies of supporting
documents.

These are things like your physical address (where you live), your
phone number, and your e-mail address. Banks need this information
to follow government laws that say they must get and check the
identifying information of everyone who opens a new account.



Making Deposits in Person at a Branch

Making Deposits at an ATM

Making Deposits to Your Checking Account

Making deposits is a key part of maintaining a checking account. If
you don't make deposits, your checking account will run out of
money. You won't be able to make payments or withdraw cash from it
or buy anything using your debit card. 
There are several ways to make a deposit, whether you’re depositing
a check or cash. But first, you’ll need to prepare your deposit.

When you deposit money in the old-fashioned way, you would go into
a branch of your bank to do it. You'd have to wait in line, and you'd
have to give the money and a deposit slip to the teller. You may be
required to swipe your ATM card and/or produce your photo ID when
you approach the teller. The teller will then deposit your funds into
your account and, if desired, provide you with a receipt.

Endorsing a check at an ATM follows the same steps as authorizing a
check at a bank, except you won't need to fill out a deposit form.
While you may withdraw money from any ATM, you'll have to make a
deposit at one of your own bank's ATMs. You may be able to make
deposits at select ATMs if you use an online-only bank. At ATMs, you
may usually deposit both checks and cash.



Making Deposits Online or by Smartphone

Insert your debit card into the machine and type in your PIN to get
into your account. To tell the system where to deposit your money,
follow the steps on the screen. In the next step, you will usually enter
the amount of your deposit into the box on the screen. Some ATMs
don't ask you to do this because they will read your checks or bills
when you put them in, then ask you to check the amount before you
make your deposit.

In some ATMs, you will put your deposit in an envelope before you put
it in the ATM, or you will put it in the ATM without an envelope. You
should get a receipt for your deposit in case there is a problem with
how it goes into your account.

Once you learn how to deposit a check, the best way to do it is to use
your smartphone. A lot of banks have apps for your phone that let you
use your phone's camera to take pictures of the front and back of a
check. You can then enter the check amount and tell the app which
accounts to deposit the check into.

As with making deposits in person, you'll need to scan your checks or
transfer photos of them from a camera or smartphone to your
computer before you can upload them. Keep paper checks for as long
as your bank says.



Receiving Direct Deposits
If you get paid by direct deposit, the money should be available to
you on your next pay day. You won't have to wait like you would if you
had to deposit a paper check. A lot of banks will give you money back
if you deposit your paycheck right away. Annuity payments, dividend
and interest payments, pensions, bonuses and commissions, Social
Security benefits, child support payments are some of the other
types of payments that you can get by direct deposit, as well. If your
employer allows direct deposit of your pay, you can also add money
to your account that way.

Direct deposits are made through an Automated Clearing House
transfer, which is also called an ACH transfer. An electronic payment
is a way to send money quickly. It usually takes a few days for the
transaction to be done, but there are usually no fees. It is up to the
sender to decide when the money will be available to the recipient.
This is how you can get your money on time for payday through direct
deposit. The company or institution you want to get money from will
need your name, bank account routing number, and account number. 



Transferring Funds Electronically from Another Account
ACH transfers can also be used to move money between banks. The
ACH transfer method is used when you have a checking account with
a bank and a brokerage account with a certain investment company.
You can send money from your checking account to your chequing
account by using this method (or vice versa).

Depositing cash to your bank account after you get money from
friends, family or your boss through an online payment service like
PayPal is also a good way to move cash around. As soon as you have
money in that account, you can move the money to your checking
account. Sometimes, there is a charge for these kinds of
transactions.



Funds Availability

As a general rule, banks put a hold on customers' money to protect
them from bank fraud. Following a deposit, you may see that your
account balance and available balance are different. You can check
your balance at the ATM or online to see what you have. This tells you
that a deposit you've made hasn't yet cleared. To make sure you don't
get charged for trying to pay with money you don't have yet, you need
to know how your bank's deposit hold policy works. Always, the
bank's hold policy will be for business days, not for calendar days. A
business day is any day that is not a weekend, national holiday, or
Saturday, Sunday, or other day that is not a business day.

There is a wide range of times when you can get your money back.
Because of government laws, banks have some flexibility in how long
they hold deposits. They can make them available right away, or they
can hold them until the maximum amount of time allowed by law
under federal law.

If you deposit money, there may also be cutoff times that vary from
bank to bank. These cutoff times can affect when your money will be
available to you. A bank might say, for example, that deposits must
be made by 09:00 in order to get a credit on the same day. Most
funds will be available the next business day.



In general if you are a new customer who hasn't had an account
with the bank for 30 or fewer calendar days, the bank can keep
your money longer.
If you deposit more than €5,500, it usually takes longer for the
money to show up in your account than if you deposit less.
Some banks have policies like, if you deposit more than €5,500
into a bank account, they can keep it for up to nine business
days.
Deposits in cash are usually available the next business day,
but it can be a few days longer. Even if you deposit money with
a teller, the cash may not be available right away.
After you make a direct deposit, you can use all of the money
the next business day. So, on Thursday night, you might see
your paycheck in your account, but you won't be able to use it
until Friday.

In the account agreement you get when you open a checking account,
you'll find out what your bank does about deposit holds. 

Here are some general rules to keep in mind:



Regular Savings Accounts
Online Savings Accounts

Opening a Savings Account

The next thing people think about when they think about banking is
savings accounts. After checking accounts, this is the next thing
most people think about. It's important to have a savings account
where you can store extra money that you can use quickly in an
emergency, but not so quickly that you'll spend the money on things
you didn't plan to. In addition to protecting your money, a simple
savings account lets you set aside money for short-term goals like
going on a vacation, paying a big bill, or setting up an emergency
fund.

Many different types of savings products are available to people who
want to save money with a bank. Here are the pros and cons of each.
This is the first thing we'll talk about. We'll also talk about the two
types of savings accounts first.



Regular Savings Accounts 

A basic savings account is almost always available at most banks.
You can sign up for one by going to a branch, calling them, or going to
their website. In a traditional bank, you might get this type of
savings account by default. In general, a checking account has
check-writing privileges. This account, on the other hand, doesn't
usually have check-writing privileges and may have a higher opening
deposit and/or a higher daily minimum balance requirement.
Depending on the bank, this type of account might be called
Statement Savings or Goal Savings, or something else that the bank's
marketing department came up with. This type of account can help
you save money for your goals.
A regular savings account is very simple to set up and keep up with,
and it doesn't take very long. There are ways to link it to your
checking account at the same bank, so you can move money quickly
and easily between the two accounts at the same time. Having these
two accounts linked can sometimes help you avoid overdraft fees and
minimum balance fees from your checking account, but it's not
always the best way.
In general, this type of account has a very low interest rate. If you
want to make your money work for you, you might want to keep less
money in a regular savings account, if you have one at all. 



Online Savings Accounts

The only way to deal with an online savings account is through the
internet (sometimes by phone, but not in person). It has a higher
interest rate than a regular savings account, and it doesn't have fees. 

Some online savings accounts are offered by the same banks that
offer regular checking and savings accounts. Other online savings
accounts are offered by banks that don't have physical branches and
only sell products online. In this case, an online savings account may
be better than a regular savings account because it can earn more
money. There is no minimum deposit needed to open an account with
an online savings account. There are no daily balance requirements,
and there isn't a monthly maintenance fee, like there is with many
savings accounts at brick and mortar banks.



Automatic Savings Plans

A lot of banks have automatic savings plans, and these can help you
build a habit of saving money by saving money every day. At some
banks, setting up such a plan is also a way to get lower banking fees.
The first thing you need to do is figure out how to set up automatic
savings. It just means that you pick an amount that you want to have
automatically moved from your checking account to your savings
account, usually once a month and on the same day each month
(except when that day falls on a weekend or holiday).
How much money do I usually have left after paying my bills each
month? You can use this as the amount I automatically transfer to
my savings account. On the other hand, you might want to put your
extra money in a retirement account, an investment account, and a
savings account each month. The best thing to do in this case is to
pick a smaller amount. Make a budget if you don't know how much
money you can put into a savings account each month. You can start
with a small amount, like €20, and then add more later.
Most investment gurus say that paying yourself first is an important
part of becoming rich. Some people are afraid of making a long-term
commitment to save a certain amount each month. When you set up 
 automatic savings, you don't have to remember to set aside money
for savings each month. Your bank will do it.



Technology and Service Interruptions

Online Banking 

Banking has become more convenient and accessible 24 hours a day
thanks to online banking via personal computers and mobile apps on
mobile phones. Online banking, on the other hand, has significant
drawbacks. While these drawbacks may not deter you from using
online services, you should be aware of them to avoid future
problems.

We are at the mercy of the system's reliability and efficiency
whenever we utilize computers or internet service. If your internet
service is delayed or unavailable for an extended period of time, it
will naturally limit your ability to access accounts online. You won't
be able to access your banking information online or via mobile if the
bank's servers are down or are momentarily inaccessible due to
scheduled site maintenance.



Security and Identity Theft Concerns

Limitations on Deposits

Online banking sites and mobile apps are supposed to be secure in
general, and banks are constantly updating their security protocols.
However, no system is perfect, and accounts can be hacked, leading
to identity theft through stolen login credentials. While you can use
mobile or online banking with confidence in general, you should avoid
using insecure networks and update passwords and protect your
login information.

Individuals, but especially businesses, may find it difficult to make
significant deposits online due to daily or monthly mobile deposit
limits. Once you've hit your limit, you'll need to go to a branch to
make a deposit. Furthermore, not all checks can be read by computer
scanning tools. Handwritten business checks with a black line on the
reverse side to generate a carbon record in an account register, for
example, may be rejected by the online deposit system, necessitating
an on-site deposit.



Convenient but Not Always Faster

Lack of Personal Banker Relationship

While depositing a check using a bank's mobile app may take only a
few minutes, you will still have to wait for your money. While online
banking saves time by eliminating the need to travel to a branch or
wait in line, all deposits are examined and money are released for
access according to bank policy, which can take up to three business
days depending on the amount deposited.

You may be able to handle your general banking needs on your own
for the most part. However, if you don't have a personal relationship
with your banker, it may be more difficult to settle your concerns.
While many online banking services include customer service
sections, you will frequently have to navigate a phone system and
wait on hold before interacting with someone who is unfamiliar with
your needs or financial history. A local banker, on the other hand, is
motivated to help consumers and establish personal relationships.



A Limited Scope of Services

Potential to Overspend

Although an online bank account allows you to perform a lot of
things, such as make deposits, check balances, and pay bills, the
services you can use are limited. You may be able to submit an initial
application for a new account or a loan or mortgage online, but you
will almost always need to visit a branch to sign documents and
provide identification documentation. Similarly, while you can
transfer money to a checking account or a debit card to make
purchases, you'll need to go to a branch office or a local ATM if you
need cash.

The ability to check account balances on the spur of the moment
could lead to some people exceeding their checking account
restrictions. The account balance may not accurately reflect the
exact amount you have available unless you carefully examine your
checkbook or keep track of any uncleared debit transactions. If you
don't keep track of all your transactions, you risk incurring
overdrafts and fees.



The Bottom Line

Banks are places where you can keep your money safe and where you
can sometimes make money by getting interest. People should think
about how easy it is to open a checking, savings, or money market
account or put money into a certificate of deposit when they choose
a bank. These are two of the most important things to think about.
Make sure that you come up with ways to keep track of your account
balances so that you don't get hit with fees, rejected transactions, or
bounced checks.
To keep your money safe from electronic theft, identity theft, and
other types of fraud, it's important to take a few simple steps. These
include having complex passwords, protecting your PIN, and only
doing online and mobile banking through secure internet
connections.
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Module 8: Identify theft issues and safety

·Give clear instructions about times, objectives and
expectations of the module
·Encourage learners to participate actively
·Engage with students directly in order to build better
communication
·Encourage students to ask for explanations
·Identify learners' questions about the materials of the module

Explanation of the module

Participants will learn what is identity theft, what kind of data is
stolen, what are risks and how to protect information.

Pedagogic advice



Computer
Presentation
Pens
Paper
Board game
Smartphones for MoneyRec game

Resources



Introduction to the module
 

What is Identity Theft?

  Someone uses your identity or pretends to be you, usually to commit
fraud or other crimes

  They'll use your identify to do things like to open a new credit card
account or a new bank account, to obtain mobile phone,
telecommunications, or utility services so that they purchase things
in your name that aren't yours. They could also obtain forged
identification documents in order to make a claim to any rights or
benefits that you are entitled to.

  Identity theft includes not just the fraudulent use of someone else's
credentials and financial information, but also the complete
assumption of someone else's identity. The fraudulent use of another
person's payment card is a common kind of identity theft.



When someone obtains your credit card number and uses it to
make a transaction, this is known as credit card fraud (26
percent).
Utilities fraud (18%): accounts are opened in the name of
someone else.
Check/bank draft theft, check alteration, and theft of ATM
access codes account for 17 percent of all bank fraud.
Using someone else's identity to get a job (12%) is considered
employment fraud.
Loan fraud (5 percent) is when someone applies for a loan in
someone else's name.
Obtaining tax advantages or refunds, government perks,
identification documents, and driver licenses fraudulently (9
percent).
Various (13 percent )

 When someone gains access to your identity, the following are the
most likely things they will do:



What Kind of Data Is Stolen?

Any information that gives thieves access to financial rewards is
valuable to them. Information such as home addresses and phone
numbers can be used to impersonate someone. Dates of birth and
identification numbers can be used to copy or fabricate a new
identity that can be used to create new accounts, generate new
credit, or even transfer and steal money from the original person. 

Criminals can have direct access to money by using financial account
numbers and payment card information, as well as account
passwords and PINs. Medical records, official identity, and other
information can all be utilized to obtain services to which you are
entitled. The identity thief will utilize this knowledge to mimic you by
knowing enough details to persuade others that they are, in fact, you.

What Causes It to Happen?

When the victim can identify the source of the identity theft, stollen
wallets, checkbooks, and payment cards are the leading source of
personal information, according to polls conducted in numerous
countries. The individual who took their identity was known to 43% of
the victims. Checks, bank statements, and payment card applications
will be snatched from people's mailboxes. 



  This information will be used to counterfeit checks, change
addresses, and apply for credit cards. Thieves will dig through
people's and companies' rubbish bins seeking for any helpful
information, such as discarded documents, bills, or anything else
containing personal information.
  Every year, there are numerous confirmed examples of individuals
digging through waste bins in search of personal or secret
information. What's more startling is how easy it is to find this
information. Personal information is a very lucrative and vast market.     
Criminals are eager to pay for this information all over the world, and
thieves are eager to steal it for them. The money will attract
dishonest personnel to sell it in order to profit. Payment card
terminals and ATMs will be tampered with and devices installed to
collect payment card numbers and PINs. Some thieves will use social
engineering to persuade people to do things they wouldn't ordinarily
do, such as hand up personal information, account numbers,
passwords, and other information needed to commit identity theft.
Technical attacks are also used to gather data from computers and
servers. These compromised PCs could be a user's personal computer
or a huge company's system. A number of recent computer incidents
have resulted in major personal information loss.
  Thieves will wait for postal mail delivery and then steal the mail
from the mailboxes. They'll look for anything that appears to contain
personal data, such as offers for credit cards, loans, or other
financial services. They will distort information on financial service
applications in order to shift services to themselves.



Garbage bin searches are a problem not only for individuals, but also
for businesses. Competitors have hired investigators to search
through a company's garbage for information on operations, new
product designs, and any competitive expertise or trade secrets, in a
number of high-profile incidents. The documents they discover
provide them with a great deal of useful information.

1.Risk: Phishing & E-Mail

  Phishing is when someone is tricked into sending personal
information or accessing a malicious website via e-mail.
  Social engineering is a sort of phishing. It's a technique for
persuading someone to do something they wouldn't normally do. They
get people to send them secret and personal information by
employing several forms of enticements. Some people make rash and
poor decisions due to the attraction of a huge sum of money or the
urgency of their bank account being impacted. These kinds of emails
are sent out on a daily basis..

Phishing e-mails are very creative

Someone approaches you and asks for your financial information in
order to assist them in collecting a significant number of money.
Your account has been hijacked, and you need to verify your PIN or
reset your password, according to an alert from a bank, payment card
firm, or online site. If you submit precise financial information, a
mortgage or loan provider will offer low rates.



2. Risk: Malware

  Malicious software is software that is installed without your
knowledge or agreement on your computer. Spyware or keyloggers
are terms used to describe applications that capture personal
information. This type of malware is created expressly to look for
personal information, and many newer versions of harmful software
are built to just look for personal information.

3. Risk: Hijacked ATMs

  Theft of ATMs and Payment Card Terminals is a worldwide issue. To
steal data from ATMs and Payment Card Terminals, thieves will
utilize a range of equipment such as skimmers, key and data loggers,
and cameras. Some will even use basic distraction and observation
techniques to observe you as you enter your payment card
information. Fraud has decreased as a result of modern technology,
but thieves have retaliated with new strategies.



Protecting Yourself

1.  Protect Your Information

  Based on the preceding facts, it is apparent that any medium that
includes our personal information should be protected. Since stolen
wallets, purses, and checkbooks are the most common source of
identity theft, it would seem prudent to reduce the chances of
someone stealing them.
  If you don't need a document or a credit card, lower your risk by
leaving it at home, safely locked away. This reduces the chances of a
thief stealing your information, and if your wallet or purse is stolen,
the time it takes to cancel your cards and repair any damage is
substantially reduced.
  Payment card numbers are frequently written on paper receipts.
This information is extremely sensitive and should be handled with
caution. Never, ever leave a receipt at a store, restaurant, or train
station. A thief could use this information to steal your identity or
make charges using your phone number.
  Any device containing personal information should be locked. Never
leave it unattended. Make a list of all of the devices where you save
personal information. Reduce the number of devices to just those
that are required to store the data. When not in use, those that are
required (real computer hard disks and computer backups) should be
secured away. Maintain the security of your computer backups, as
they may contain several copies of your personal information if you
make frequent backups.



Anti-Virus & Anti-Spyware Software
Anti-SPAM and Anti-Phishing e-Mail Filtering Tools
Personal Firewall
Web Browser tool that alerts you of malicious sites
Regularly install the latest operating system and
·application patches.

2. Secure Your Computer
  
  When you utilize security tools correctly, you can reduce your
vulnerability to dangerous malware that is looking for personal
information. It also limits an attacker's ability to breach your
machine and look for information on their own. These tools will also
assist you in identifying suspicious websites that may contain
harmful malware or are known phishing scam targets.

Install & Maintain Appropriate Security Tools

·

3.  Secure Postal Mail & Garbage

  Remove the possibility of someone finding personal information in
your trash cans. Personal information, expired or cancelled credit
cards, financial records, and any other documents containing
personal information should be shredded. Investing in a dependable
shredder is a wise decision. Consult your local post office to learn
about the best ways to secure your mailbox. 



Secure and lock your personal mailbox
Don’t leave mail in the mailbox for long periods of time
Send your outgoing mail from a post office

Bank and payment card statements
Bank or credit card offers
Any documents that contain personal information

  Consider using a mail box at the post office if it can't be locked.
Leaving incoming mail in our mailbox, as well as leaving outgoing
mail in our mailbox, can attract burglars who will steal bills, payment
checks, and any other documents containing personal information.
Thieves will even change cheques so that they can cash them for
their own benefit.

Secure your postal mail

Shred all personal records you discard

4. Keep Information Private

While it may appear to be common sense not to share our personal
information, you'd be shocked how often we do. Isn't it true that 43
percent of all identity theft is committed by someone we know?
When was the last time you gave someone your password or loaned
them your credit card? How often do you share personal information
with pals that might be used to steal your identity? 



Companies will never ask you to send the password or PIN to
your account via email.
If someone calls and asks for personal information, ask if you
can call them back. Then call them back using a telephone
number you know to be legitimate.
Unless it is required, do not write down any payment card or
government identification numbers on any documents.
Never lend someone your payment cards or government
identification.

  This information should be kept secret. Passwords and PINs should
never be shared with third parties. Personal information should never
be left on documents. Never post them on the internet. Before you
submit personal information on social networking sites, think twice.
Consider what someone could do with this information. Consider if
you would ordinarily share this information with a stranger. Keep
your personal information private is the greatest tip.

Never give out your personal information

5. Protect Your Passwords

While it may appear to be common sense not to share our personal
information, you'd be shocked how often we do. Isn't it true that 43
percent of all identity theft is committed by someone we know?
When was the last time you gave someone your password or loaned
them your credit card? Passwords and PINs should never be shared
with third parties.



Keep Passwords and PINs private
Do not share passwords or PINs with anyone!
Change your account passwords often.
Do not use common or easy to guess information as your
password or your PIN.
Do not keep passwords or PINs in your wallet.
Do not let other people watch over your shoulder while you
input your password or PIN

Do not store this information anywhere where it could be accessed
by others. Passwords and PINs should not be kept in wallets or
handbags since they are a popular target for thieves. Maintaining
them in the same location as your payment card invites an identity
thief to gain immediate access to your accounts.

When using an ATM or a payment card machine, be wary of strangers
peering over your shoulder or surrounding you. If you can't enter your
information in private at one terminal, go to another terminal or ATM
where you can. The difficulty will be minor compared to the
inconvenience you may face as a result of identity theft.

Bibliography

https://www.cibc.com/en/privacy-security/banking-fraud/frauds-
and-scams/identity-fraud-and-theft.html
http://ec.europa.eu/internal_market/fpeg/docs/id-theft-
report_en.pdf
https://www.enisa.europa.eu/
http://www.identity-theft.org.uk/
http://www.cifas.org.uk/
http://www.cardwatch.org.uk/



Module 9: Financial Risk Management

Give clear instructions about times, objectives and
expectations of the module
Encourage learners to participate actively
Engage with students directly in order to build better
communication
Encourage students to ask for explanations
Identify learners' questions about the materials of the module

Explanation of the module

Participants will understand what is the financial risk management
and learn about typical stages in a Financial Risk Management
Process. They will develop skills related on how to apply financial
risk management strategies and techniques and gain understanding
of the benefits and the failures of a financial risk management
strategic plan.

Pedagogic advice



Computer
Presentation
Pens
Paper
Board game

Resources



Poor liquidity management
High debt
Lack of information for decision-making
Insufficient management
Changes in exchange or interest rates
Market transactions or investments with significant
vulnerability

Introduction to the module
 

  The Global Financial Crisis generated high levels of debt; the debt in
combination with slow economic growth has created an unstable
global economic environment. As a result, companies are vulnerable
to numerous risks. 
It is common knowledge among the financial sciences that the risks
are inherent in any business enterprise, constitute the major
concerns to every firm and they can be caused by distinct reasons
like:

  However, the financial risks have the highest impact of any other
type of risk on running business because they mainly affect the cash
flows and cause financial loss to companies. The financial risks
generally emerge due to instability and losses in the financial market
caused by movements in stock prices, exchange rates, currencies,
interest rates and more. Namely, financial risks can be understood as
the probability of having a negative and unexpected result due to
market changes.



 liquidity risk, 
market risk, 
credit risk,
operational risk and 
reputation risk.

There are many ways to categorize the financial risks. One approach
is to separate financial risk into five broad categories including:

1.
2.
3.
4.
5.

  Plentiful strategies are developed in order to anticipate the
financial risks and stop the constant revenue leakage. These
strategies aim the companies to manage the financial risks
strategically with the use of financial instruments and avoid them by
having a solid financial risk management plan. 
  Nevertheless, before understanding the strategies to control risk
and perform risk management, it is very important to identify what
the types of risk are.



Financial Risk: Types

Liquidity Risk

  Liquidity risks refer to the ability of a firm converting easily its
assets into cash if it needs funds. The two types of liquidity risk are
the funding liquidity and the asset liquidity risk. The asset liquidity
is basically an element on how easily a firm can transform its assets
into the cash flows and the liquidity funding refers to the daily cash
in-flow and cash out-flow. A risk usually occurs when the company
does not have liquidity due to lack of buyers or an inefficient market
and cannot cover its expenses or run as business. 

  Usually, the liquidity risk can be reduced by data-driven analysis by
the firm’s analysts. Investors and risk managers use liquidity
measurement ratios when deciding the level of risk in the company.
They often compare short-term liabilities and the liquid assets listed
on a company’s financial statements. If a business has too much
liquidity risk, is required to sell its assets, find another way to
reduce the inconsistency between available cash and its debt
obligations or bring in additional revenue.



Market Risk

  Market risks refer to a substantial change in the particular financial
market that a business competes. They exist because of price
changes, interest rates, exchange rates, geopolitical events and they
cannot be eliminated through diversification and affects the
performance of the entire market simultaneously. This could
dramatically affect the company’s marketplace. The most common
types of market risks are the interest rate risk, the equity risk, the
currency risk and the commodity risk.

  To measure market risk, investors and analysts use the value-at-
risk (VaR) method. VaR method is a statistical risk management
method that quantifies a stock or portfolio's possibly loss as well as
the probability of that possible loss occurring. Beta is another
relevant risk metric, as it measures the market risk of a security or
portfolio in comparison to the market as a whole.



Credit Risk

  Credit risk is the risk that a borrower or client failures to pay their
debts or outstanding payments. When firms extend the credits to
business, they might develop possible credit risks because the
borrowed money in combination with the loss of principal, additional
factors as loss of interest, increasing collection costs etc. could lead
to the default on their bills. It can happen with both the company’s
vendors and suppliers. Therefore, a company must ensure that it has
enough cashflows to pay for the bills in a timely manner. Or else,
most of the suppliers stop doing business with the company.

  One of the simplest ways in order to lessen the Credit Risk is to run
a credit check on a prospective client or borrower. The businesses
should purchase insurance, hold assets as collateral or have the debt
guaranteed by a third-party. Another option, that aims to diminish
the Credit Risk arising from non-payment of client dues, is to request
for advance payments, payment on delivery before handover of goods
or to not provide any lines of credit until a relationship has been
established. Furthermore, the financial analysts use Yield Spreads as
a means to determine Credit Risk levels in a market.



Operational Risk

  Operational risks are common in every company because emerge as
a result of a company’s regular activities. The risk refers to a point
where the business model, growth and marketing of a firm might be
insufficient, incorrect and inadequate. It includes other risk types
such as security risks, legal risks, environmental risks and physical
risks. Unlike other types of risk, the operational risks are not revenue
driven, incurred knowingly or capable of being completely eliminated.
As long as people, processes and systems remain inefficient, the risk
remains.

  However, the operational risks can be managed to within acceptable
levels of risk tolerance. This is done by determining the costs of
proposed improvements against their benefits.



Reputational Risk

  Reputational Risk is the loss of social capital, market share or
financial capital arising from damage to a firm’s reputation.
Reputation Risk can occur as result of the company’s actions,
employees’ actions or other third parties’ actions, such as joint
venture partners or suppliers. The biggest problem with reputational
risk is that it can erupt out of nowhere and without warning.
Reputational risk can pose a threat to the survival of the biggest and
best-run companies and has the potential to wipe out millions or
billions of money in market capitalization or potential revenues.
Criminal investigations into a company or its high-ranking
executives, ethics violations, lack of sustainability policies or issues
related to safety and security of the products, customers or
employees are all examples of what can damage a company’s
reputation.

  The businesses need to have good governance practices and
transparency, be socially responsible and environmentally conscious
in order to minimize reputational risk. Furthermore, the risk can be
mitigated through prompt damage control measures, which is
essential in this era of instant communication and social media
networks. For example, online reputation management software can
help companies track what consumers say about a brand on review
sites, social media, and search engines. As result, the businesses
have a prompt feedback from their clients and are able to respond to
reviews.



Financial Risk Management
  
  A feasible risk management is an essential aspect of running a
successful business. A company's management has different levels
of risk control. Some risks can be directly managed and other risks
are largely beyond the control of company management. The best
option for a business is the effort to anticipate potential risks,
assess the possible impact on the business and be prepared with a
plan to react to negative events. 

Financial Risk Management: Definition

  Financial Risk Management is the process of identifying risks both
quantitative or qualitative, analyzing them and making investment
decisions based on either accepting, or mitigating them. As result,
the financial risk management could possibly stop the revenue
leakage. 



Financial Risk Management: Process
  
  The process of the financial risk management is an on-going one.
Every firm should have its own strategic plan of controlling financial
risks and losses. Their risk management plans and strategies highly
depend on the type of business, the business environment, their
market value and revenue. Furthermore, the strategic plans need to
be implemented and refined as the market change. Any refinement in
the risk management plans have to reflect the changes in the
business environment, the expectations about variations in the
market rates and the international political conditions. In general,
the financial risk management process can be summarized in four
typical stages.



Typical Stages in a Financial Risk Management
Process 

Identify and Prioritize the Financial Risks That Apply to The
Business  

  The first step in the implementation of a financial risk management
process is to uncover, recognize and identify the risks that the
business is exposed to in its operating environment and have an
adverse effect to the company’s projects or its outcomes. Risk
identification aims the finance managers get aware of the firm’s
liquidity, debt and vulnerability of price commodity. Moreover, it is
essential to set down all the cashflows records to examine how they
are fluctuating. If the firm has a risk management solution employed
all this information is inserted directly into the system. The
advantage of this approach is that these risks are now visible to
everyone in the business with access to the system. 



Determine Level of Risk Tolerance of The Business

  The second stage of the financial risk management process is to
analyze the risk and determine its scope. It is also important to
understand the link between the risk and different factors within the
firm. To determine the severity and seriousness of the risk it is
necessary to examine how many business functions could be
affected. There are risks which if actualized can bring the whole
business to a deadlock. On the other hand, there are risks that will
only be minor inconveniences in the analysis. When a risk
management strategy is implemented one of the most important
basic steps is to map risks to different documents, policies,
procedures, and business processes. Therefore, the system will
already have a mapped risk framework that will evaluate risks and let
the finance manager know the far-reaching effects of each risk.

Implement Risk Management Strategy in Accordance with
Policy

  Once a clear understanding of the risks emerges, appropriate
strategies should be implemented in order to achieve mitigating the
likelihood and/or the impact of each risk. However, the planned
methods must be in accordance with firm’s policy and ensure that
process will not sacrifice the entity’s goals, reduce others, and retain
the rest. 



Track, Measure and Redefine

  Measurement and reporting of risks provide decision makers with
information in order to execute decisions and monitor outcomes,
both before and after strategies are taken to lessen them. Since the
risk management process is ongoing, new risks are created, existing
risks are increased or decreased, and risks no longer exist. The
following up on the potential risks and the continually tracking
ensure that new measures are introduced to control new risks as
these emerge. Moreover, reporting and feedback can be used to
refine the system making adjustments where are necessary. It is
required to modify or improve strategies in order to remain relevant
or make them more efficient. 

Financial Risk Management Strategies

  Afterward the risk management process and the identification of
the firm’s risk, the company has to choose the appropriate strategy
to treat the risk. The typically risk management strategies are the
following:



Avoid Risk

Risks determined to be not acceptable to the firm and infeasible to
mitigate or transfer may warrant changes to processes implemented
by the company. The firm can decide not to start or continue with the
activity or remove the risk source or exposure to it. 

Accept Risk

When the risk determination falls within the organizational risk
tolerance, accepting the risk may be justified without engaging in
special efforts to control it.

Watch Risk

Monitor the environment for changes that affect the nature and/or
the impact of risk and prepare but do not act for now (passive).

Reduce Risk

Proactively implement strategy include remedial or corrective action
taken to minimize the impact or likelihood of the risk (e.g. by
adjusting program requirements, funding or schedule). The goal is to
bring the risk level within organization risk tolerance so that any
residual risk can be accepted. Mitigating actions chosen for a given
risk may be implemented at multiple levels of the organization
(active).



Transfer Risk

Companies unwilling or unable to accept, avoid or mitigate the risk
may choose to transfer the risk to another stakeholder with specific
measures (e.g. sharing the risk through insurance, transferring the
risk to partners whose risk assessment allow them to carry out the
objectives). Risk transference does not mitigate the likelihood, harm,
or risk associated with an event, but compensates the organization
for losses.

Financial Risk Management Techniques

A firm should be able to develop additional methods within the risk
management strategies in order to be able to affect effectively the
potential financial risks and the possibility of lack in the liquidity.
Some techniques for financial risk management:

Having Proper Amount of Insurance

A company needs insurance to hedge the losses that cannot afford to
replace. The firm’s insurance money is not used for minor expenses
but for higher-paying premiums. Insurance is supposed to protect
you from losses you can’t afford to replace.



Keeping Adequate Emergency Funds

Emergency funds work as a protection wall against unexpected
financial risks. Keeping a dual emergency fund for potential financial
losses and for big risks make the firm available to have adequate
savings for 5 to 6 months to cover up all the unexpected losses. 

Diversifying Firm’s Investments

Investment diversification is a critically prudent and important
financial planning strategy which reduces finance annihilation. The
firm needs to make multiple diverse investments in order to achieve
an investment insurance that would aim it in the occasions of rainy
days fund. 



When a business continuously develops risk management
strategic plans during its entire lifespan then maximize the
efficiency of the financial risk management.

Suitable mitigation techniques of a risk management strategic
plan aim the firms to clear understand and be aware of
possible risks. Another benefit of the financial risk
management is that increases the level of risk control and
develop more efficient problem solving processes.

The companies can be are aware of the risk that they have to
cope among all the risks that have been identified during the
risk management process. As a result they can prepare
accordingly in any eventuality occur. It is possible the risk
management process is costly but the benefits will far
outweigh the costs. This has another advantage because the
risks are either retained or transferred depending upon the
ability of the firm to handle the risk and the businesses can
avoid the passing of buck. 

Benefits of Financial Risk Management

For a business, financial stability is one of the main assets in order
to hold its position and stature in the corporate sector. The financial
risk management cannot only monitor the transactions and cash-flow
of the firm but also protect the business from any potential financial
risks. The firms can get benefits by managing their financial risks for
example: 



Financial Risk Management Failures

The existence of failures in financial risk management confirms that
risk management is a complex system. If the strategies be
implemented according the firm’s policy, it can be a very effective
tool in the mitigation of the risks. Nonetheless, risk managers should
remain aware of the potential for failure. There are five types of risk
management failures.

Failure to use appropriate risk metrics

The use of a risk metric maybe has negative effects in the financial
risk management strategy. For example, VaR is a popular risk metric
but its disadvantage is that can only indicate the largest loss the
firm expects to incur and it is not able to take account the
distribution of the losses that exceed the metric. As result, the
application of VaR doesn’t guarantee the success of risk
management. Furthermore, the effectiveness of implementing VaR
also depends on the cash flows of the financial market. This is
because if a firm insist on a portfolio that cannot be traded, a daily
VaR measure is not a measure of the portfolio’s risk because the firm
is stuck with the portfolio for a much longer period of time.



Mismeasurement of known risks

Risk managers sometimes make mistakes in estimating the
possibility or the size of losses. Similarly, they could use the wrong
distribution. For a firm with many positions, although the estimation
of the distribution associated with each position may be proper, the
correlation between the different positions may be mismeasured.
Mismeasurement of known risk is a common issue in risk
management.

Failure in communicating risks to top management

Risk managers give information about the risk position of the firm to
top management and decision makers and then they determine the
firm’s risk strategy. If a risk manager is unable to communicate this
information efficiently, decision makers may develop an
overoptimistic perception of the risk position of the firm or make
badly decision about the ability of the firm to make investments.



Failure in monitoring and managing risks

The risk managers are not always able to capture all the changes in
the risk characteristics of securities and adjust their hedges
accordingly because these risks may change too quickly. As a result,
the risk managers cannot assess them and put on effective hedges. 

Financial Risk Management Software

There is numerous financial risk management software which allow
the companies to meet regulatory obligations but also enhance the
company’s credit models. Some of the tools related to financial risk
management software and evaluation of data are the D&B credit,
Kyriba, and FinScan.



Conclusions

It is therefore critical for the firms to establish a framework that
facilitates the identification and quantification of the main types of
risk to which a company is exposed, and sets out the main strategies
and techniques that the firm will use to manage those exposures. In
fact, revenue and profit are inseparable from risk. 

However, the knowledge about the financial risks could help the
companies to opt for better opportunities by various investment
approaches. The importance of financial risk management is
reinforced by the increasing globalization and related extension of
the boundaries of companies for value creation, including sourcing,
business partnerships and new markets.
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Explanation of the module

  Financial literacy is the understanding of how money is made, spent,
and saved and the skills and ability to use financial resources to
make decisions. It is the ability to understand and adequately apply
financial management skills. Effective financial planning, properly
managing debt, accurately calculating interest, and understanding
the time value of money are characteristics of being financially
literate.
  This module is a significant opportunity to tailor the curriculum to
the individual. Suppose participants still have doubts about the
personal financial management aspects of the curriculum. In that
case, they will identify these and develop skills that allow them to
identify training programmes in their localities or digitally to add a
long-term dimension to their learning.
  Since the primary focus of the module will be about tailoring the
learning to the individual, the facilitator will deliver a game-based
activity for participants to identify the aspects of financial literacy
they struggle with most (broken down into the modules of this
curriculum).

Module 10: Finding training programs for
individual about financial leteracy



Pedagogical advice

  Facilitators will teach participants about the concept of financial
literacy and identify the main areas they feel they are the least
confident in. They will work to identify training courses in their
localities/home countries and online. This will ensure that they are
equipped with the tools to consistently improve their knowledge and
skills in financial literacy.

  The facilitator should recognise that many NEET women will be
struggling financially and may not have the financial resources to
pay for education. Fortunately, there are a vast variety of free
learning resources that the facilitator should be aware of to signpost
participants towards opportunities for long-term skills development.

  As always, allowing participants to control their own learning is
important. i.e. they should seek out and identify their options for
training in financial literacy in their localities and online. If they are
struggling to achieve this, the facilitator can signpost them towards
the following options:

Free resources

The Open University is a major platform for both free and paid
courses.



On the landing page, the facilitator will find a drop-down menu with a
section titled ‘Money and Business.’ Here they will be able to identify
a wide range of courses that make up some of the major components
of financial literacy, including courses such as ‘managing my
investments’, ‘managing my money’ and ‘understanding mortgages.

Udemy is one of the largest educational platforms in the world,
offering a wide variety of courses in all components of financial
literacy.

YouTube and LinkedIn are lesser-known options for free learning and
development opportunities.

Examples of courses

The facilitator can signpost participants to the following
opportunities, in the case that they are unable to identify suitable
learning opportunities.

Personal Financial Management

Free Resources
https://www.themuse.com/advice/13-free-classes-to-help-you-
manage-your-personal-finances-like-an-adult

https://www.themuse.com/advice/13-free-classes-to-help-you-manage-your-personal-finances-like-an-adult


Taxes Management

Free Resources:
https://www.udemy.com/course/get-out-of-debt-fast/
https://www.udemy.com/topic/tax-preparation/free/
https://www.open.edu/openlearn/mod/oucontent/view.php?
id=99046&section=1

Understanding Credit and Debt

Free Resources:
https://www.freebookkeepingaccounting.com/credit-control-
course-free
https://www.youtube.com/watch?v=yl2jlLyszvc
https://alison.com/course/introduction-to-managing-your-
personal-finance-debts-revised

Paid-for Resources:
https://www.udemy.com/course/get-out-of-debt-fast/

https://www.udemy.com/topic/tax-preparation/free/
https://www.open.edu/openlearn/mod/oucontent/view.php?id=99046&section=1
https://www.freebookkeepingaccounting.com/credit-control-course-free
https://www.youtube.com/watch?v=yl2jlLyszvc
https://www.udemy.com/course/get-out-of-debt-fast/
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Managing Personal Finance
Income and Spending Planning
The Concept of Financial Health
Saving and Investing
Credit and Debit
Tax Management
Basic Banking and Electronic Banking
Identity Theft Issues and Safety
Financial Risk Management
Understanding the Components of a Business Plan and Budgets for
Business Start-Ups Participants will then identify which area they
struggle with most.

Introduction of the module

The first activity will be a brief overview of the module,
demonstrating the useful skills participants will learn. During the
first activity, participants will be split into small groups of a
minimum of two. They will be required to summarise financial
literacy in one sentence, working together to achieve this. They will
then present their sentence, providing a rationale for their choice.
Each sentence will be placed on a flip chart or virtual board for all
participants to view throughout the learning experience.

The facilitator will then deliver a presentation on what financial
literacy is. This can just be a brief overview of each module, including
the following:

1.
2.
3.
4.
5.
6.
7.
8.
9.

10.



  The facilitator will group participants with different choices.

  An energiser will occur mid-way through the module in order to
enhance the learning potential of the participants.

  Afterwards, the learners will utilise the internet to identify
opportunities for training programmes for their least confident area.
They will also be encouraged to identify mobile apps that achieve
this. Each group of participants will present their findings to the rest
of the group.

  The facilitator will display each tool or opportunity in a location
visible to the participants. They will be encouraged to take a photo or
screenshot of this. This will allow them to take advantage of these
newly identified training courses and/or software that enable them
to do this and make use of them after the delivery of the module.

  Finally, NEET women will participate in a group discussion. The
facilitator will encourage them to discuss what they learned and
whether they feel more confident in improving their financial literacy
ability in the future. This will provide an opportunity to address any
doubts the participants had during their learning experience and
raise any difficulties they may still have in accessing training
programmes.



What do you know about financial literacy?

What are the 10 components of financial literacy?

What do you struggle with most about financial literacy?

Self-assessment questions



Explanation of the module

  Participants will learn how to find training programs about how to
start a small business. It will equip participants with the knowledge
of where to find these training programs in their respective
countries and give them a better idea of what training and help are
available. They will gain research skills through the use of the
internet and mobile applications to improve their chances of long-
term success in setting up a small business. It will also identify the
potential barriers participants may face to accessing these training
programs and provide solutions to overcome barriers and increase
accessibility.

Pedagogical advice

The focus of this session is on self-study. The facilitator will make a
presentation on how to start a small business. Then participants will
work online with the aim of finding details of how to start a business
in their own country or abroad and what training programs exist in
these countries for beginners.

Module 11: Finding training programs
about how to start a small business
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Introduction of the module

What is a small business?

  A small business is any entity engaged in an economic activity,
irrespective of its legal form. This includes self-employed persons
and family businesses engaged in craft or other activities, and
partnerships or associations regularly engaged in an economic
activity.

  In the UK, only 39% of women are convinced that their skills will
allow them to start a business. In comparison this is around 55% in
men. These figures highlight the need for further training amongst
women who are NEET that can equip them with the knowledge and
skills to set up small businesses.

  This module is an important opportunity to tailor the curriculum to
the individual. If participants still have doubts about the business
aspects of the curriculum, they can identify these and develop skills
that allow them to find training programmes in their localities, or
digitally, and add a long-term dimension to their learning.

  Since the primary focus of the module will be about tailoring the
learning to the individual, the facilitator will deliver a game-based
activity for participants to identify the aspects of business start-up
which they struggle with most (broken down into the modules of this
curriculum).



  Although the facilitator will encourage participants to discover
their own training programmes that build skills in business start-up,
we have included several free and paid-for opportunities for business
start-up and entrepreneurial skills development.

  The workshop will begin with a brief overview of the module,
demonstrating the useful skills participants will learn and how they
can use these to widen their access to training resources in their
localities.

  In the first activity, participants will be split into small groups
(minimum of three people per group), and will be asked to discuss
two questions: firstly, what do they think constitutes a small
business? Secondly, how would they go about finding training
programs about how to start a small business? They will be required
to write down their answers. There will be two flipcharts, one where
each group will have to attach their definition of what a ‘small
business’ is and another where each group will attach their answers
of where to find training programmes on how to start one.

  The facilitator will regroup participants and read out the answers
that they came up with in a feedback session, supplying necessary
commentary and guidance on their answers. This will direct the
group on where and how you can find training programmes for
starting a small business and what constitutes a small business
before they begin finding them in a following activity.



  An energiser will occur mid-way through the module to enhance the
learning potential of the participants and energise participants for
the next activity.

  In the following activity, participants will practice what they have
learnt and utilise the internet to identify training programmes that
they would like to enrol in and note what they come up with. They will
be encouraged to identify mobile apps that offer training on how to
start a small business. They will also discuss possible mentors that
they know or could think of to support them in their learning and
training to start up a small business.

  Each group of participants will present their findings to the rest of
the group, so ideas can be shared. The facilitator will provide at least
one available and accessible training program (online or otherwise)
on how to start a small business that is in a location viable to each
participant. They will be encouraged to take note of this. This will
allow them to take advantage of these newly identified training
courses and/or software that they can make use of after the delivery
of the module.

  Participants will be given an opportunity to raise concerns or note
potential barriers to accessing these training courses, for example,
being illiterate. 



  Solutions to these barriers will be addressed by the facilitator who
will offer alternatives, such as audible training courses, or having an
accompanying person attend in-person lectures who can assist with
translation. This section of the module will support participants in
being able to utilise the training programs they find and help them to
identify solutions to overcome barriers they may face.

  An energiser will occur before the crucial evaluation and module re-
cap in order to enhance the complete learning potential of the
participants.

  In the evaluation session, the participants and the facilitator will
take part in a group discussion. The facilitator will encourage the
women to discuss what they learned and make sure everything that
was covered in the module is touched upon in the discussion. During
evaluation, the participants will be asked whether they feel more
confident in their ability to identify and find training programs about
how to start a small business. This will provide participants with an
opportunity to address any doubts they had during their learning
experience and ask any questions that they may still have.



Have you considered training as an option to improve your
knowledge on the subject?

Would you consider paying, or do you prefer to choose free
options?

Have you ever wanted to set up a business?

How confident do you feel about setting one up?

What is the main obstacle stopping you from this?

Are there any aspects of setting up a business you do not
understand?

Are there any specific things or is it the entire concept?

Self-assessment questions



Explanation of the module

  Participants will explore the components of an executive summary
and elevator pitch, and pitch these to their peers and facilitator.
Aside from learning about business planning, they will also
participate in a practical simulation that develops the necessary
competencies to plan and sell a business idea to investors.

  Participants will work on business ideas and a business plan.
Activities will be based on role-play games and a board game created
during this project. There will be evaluation of the module at the end
of the workshop.

Pedagogical advice

  The first activity will be lecture-based presentation and will briefly
cover the content of the module.

Module 12: Understanding the main
components of a business plan, creating

a budget for a star-up business



  It will give learners the opportunity to understand the learning
outcomes of the module and will better prepare them for the
activities.

  The facilitator will then lay down a long sequence of A4 papers with
a scale in metres. Three cones (green, yellow, red) will be placed at
each end and in the middle with even space between them.

  Participants will line up behind the scale with the cones, each
equipped with a pen. The facilitator will explain that participants
must mark their initials and the number one on the scale depending
on how confident they are with the course content. Green means
most confident and red means not confident at all. For example, the
facilitator may ask: How confident do you feel in starting a business?
The participants will mark their level of confidence accordingly.

  Afterwards, the facilitator will deliver a brief presentation on the
content of the module.
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Introduction of the module

How can business planning benefit would-be entrepreneurs?

1. Consider a business plan as a GPS to launch a company. It can
assist and guide a company when participants' companies start to
expand. A solid business plan helps you at every step of beginning
and running your company. A business plan can be used by
participants as a road map for how to set up, manage, and expand a
new company. It's a means to consider and describe all the important
aspects of how a firm will function.

2. It's clear and straightforward, a business plan is a document about
a company that describes the steps it wants to take to increase sales
and make money. Consider it a living project for your company rather
than a static document. It can be divided into smaller plans, as
explained in more depth in the parts below.

3. A well-thought-out business plan aids objective thinking about the
crucial components of a firm and guides decision-making going
ahead, which will assist ambitious business owners in reaching
milestones. Regardless of whether funding is required, it is vital that
a business plan is created. Not all of the solutions must be contained
in the plan.



4. Business plans can assist in obtaining funding or attracting new
business partners. Having one in place will give investors more
assurance that they will get their money back. This module will
prepare participants to present future plans and sell themselves and
their idea to investors by having them utilise this business plan to
pitch to investors in a realistic situation.

5. A business strategy can be written in any way—there is no right or
wrong way to do it.

Different business plan formats

Traditional or lean startup are the two general categories into which
the majority of business strategies fall.

The more typical traditional business plans have a set format and
encourage you to provide specifics in each part. Traditional
strategies typically demand more work up front.

Even though they are less frequent, lean startup company plans
follow the same format. They concentrate on highlighting just the
most crucial details of the main ideas in your plan. They are usually
only one page long and may be created in as little as an hour. Due to
time constraints, the lean model of business planning will be the
main topic of this module.



Suitable resources that can help:

Banks often provide Business Planning Tools to streamline the
procedure.

They usually contain simple steps that can be followed to produce a
well-thought-out plan.

If participants feel they still need additional instruction and learning
following the activity, the facilitator can link them to module 11 of
this course.

This section goes into detail about the main elements of a business
strategy. The module's primary objectives will be to construct an
elevator pitch and a budget, but the facilitator may also utilise the
following structure as a learning framework or handout.



What Makes a Business Plan?
 

SECTION 1: EXECUTIVE SUMMARY AND ELEVATOR PITCH
 

The facilitators will advise participants to sketch down the
foundation of their company concepts at this point. These
suggestions may come from scenarios provided by the facilitator or
ones they have already thought of. Participants are urged to prepare
the following sections:

1.1 Executive summary
What will the participant's company produce or sell?

1.2 Business objectives:
What specific goals does the participant have for the company? What
made them decide to start a business?

1.3 Company name

1.4. Strapline
Consider the company's mission, vision, and values. Participants can
be encouraged by the facilitator to identify the purpose, vision, and
values of other businesses.

1.5 Elevator pitch



What inspired you to launch a business?
Is it motivated by autonomy or something else?
Does your company have a differentiating feature?

SECTION 2: PERSONAL HISTORY
 

Participants are urged by the facilitator to consider their background
and how it relates to their elevator pitch. What existing abilities do
they have that could help their business? What competencies will
they require in the future? Do they also apply in other professional
settings?

2.1 What motivated you to start your own business?
Participants should describe their motivations for starting their own
businesses.

The facilitator could probe the group with the following self-
evaluation queries:

2.2 Previous employment:
Participants can describe their prior employment history and explain
how it relates to the company concept. This should be highlighted by
the facilitator as a crucial component of business proposal pitching.



2.3 Education and credentials:
Participants should list their education and experience that links to
the company concept.

2.4 Training:
Participants should be encouraged to list the education or training
they believe they need to complete in order to acquire the necessary
knowledge, and facilitators should support this. Details can be found
in section 10.

2.5 Additional details

SECTION 3: GOODS AND SERVICES

The participant will consider what they are selling at this point.

3.1 What are you planning to sell, exactly?
Does the participant have a product to sell or a service? Are both
being sold?

3.2 Describe the fundamental goods or services you intend to offer



Individuals?
Businesses?
Both?
Identify your typical client:
In what country are your clients based?
What encourages customers to purchase your good or service?

3.3 Describe the various products and services you will be selling

3.4 If you won't sell all of your goods or services when you first
launch your company, explain why not and when you'll begin selling
them

3.5 Additional details

SECTION 4 – TARGET AUDIENCE

Participants should consider their target audience when crafting
their elevator pitch, develop character profiles  for their usual
clients, and pinpoint why they would need the good or service.

4.1 Who are your clients?

1.
2.
3.



Who is your client and why will they buy your services?
Have you inquired about their unique capabilities and how they
relate to their business idea?

4.2 Additional details
Following this, individuals will present their ideas to the facilitator
and other participants in a boardroom environment. The facilitator
should inspire the audience to support the speakers by encouraging
them to cover all of the previously specified topics. In case somebody
forgot, the facilitator should remind the audience of these.

Examples of questions are:

Participants will learn how to create a budget for their business
ideas in the first activity, which serves as the second portion of the
module.

What is a budget for a business?

A business budget is a financial strategy that gives companies
important data about their capital, earnings, and spending.
Budgets give small business owners an estimate of their expected
income and outgoing costs for a given time period, such as monthly
or yearly. They serve as a helping hand when you decide where and
how to spend your money.



Estimate your income. You may anticipate how much money
your company will produce in terms of income, sales, and profit
by creating a budget.
Spending should be planned. By allocating each expense in
your organisation to a specific task, you can give a
justification for costs.
Be accountable to yourself. By using a budget, you may
compare your actual spending to your planned expenditure to
see whether you are accomplishing your desired goals and
meeting your anticipated expectations.

A budget has three objectives:

A small business budget is just as valuable as the frequency and
accuracy with which data are entered. To make sure it complies with
your company's requirements and your goals, which are constantly
changing, it must be regularly assessed and revised.



They prevent you from making poor financial decisions. A
business budget enables you to decide if certain expenses are
necessary or not. Without a budget, you can overspend on
luxuries up front, which could lead to problems down the road
if you don't generate enough income to stay afloat. With the
help of a budget, you can gain a clear view of your finances and
make smarter decisions about how much money to spend when
and how.

They aid in your financial gain. If you're trying to receive
funding or raise venture capital from banks or investors, be
aware that they'll probably demand a thorough business plan
with a budget so they can see exactly what you expect to
spend. They can undertake a risk/reward analysis and make an
informed decision if they are aware of exactly where their
investment will be used and how it will be used.

Why are budgets for businesses crucial?

Business budgets can be useful in a number of ways:



They create objectives for your company. Revenue forecasts
for various time periods are taken into account while creating
budgets. You might not have enough money left in your budget
to do everything you've planned to do if you don't account for
future spending needs. Based on practical measurements, a
great business budget will assist you in prioritising which
objectives you can accomplish and in what sequence.

They aid in pinpointing your trouble spots. Your budget plan
might aid you in identifying your most time-consuming costs
or expenses. You may correct any errors and ultimately raise
your profit margins and boost your net profit by being able to
compare your actual expenditure patterns to those you
anticipated.



Variable expenses versus fixed costs

It's helpful to first separate your spending into constant and variable
charges when assessing your costs.

Fixed expenses are rather simple to locate. These are the regular and
ongoing costs that must be paid each month in order to keep the firm
operating.

The rent for your office, insurance prices, credit card fees, and the
cost of leasing the tools of your trade are examples of fixed costs.
Depending on the nature of your firm, fixed costs can be extremely
large or quite modest.
For instance, if your company manufactures goods, your fixed
expenses for space and equipment will probably be higher. These
expenses, however, will be significantly reduced or perhaps
eliminated for a home-based online consulting firm.



Find the recurring expenses that are the same each month
from a list of all your expenses.

To determine your company's overall fixed costs, add up all of
these costs. To determine your fixed cost per unit, divide this
by the quantity of units you create.

How to create a budget for a business:

STEP 1: Determine the variable costs
Your monthly fixed costs can be calculated in just two steps.

Knowing your fixed costs will help you determine the bare minimum
requirements for your business to survive. It's crucial to shop around
for these costs to ensure you're receiving the greatest deal possible.

STEP 2: Calculate variable costs
As the name implies, variable costs are costs that change. They
entirely depend on how many products or services you need to
provide within each time period. Variable costs fluctuate frequently
in contrast to fixed costs, which are expenses like rent that never
vary.



In keeping with our manufacturing firm example, the cost of the
labour and raw materials used to produce each unit would be
considered a variable cost. Your variable costs will increase as you
manufacture more units because you'll need more input.

However, it can become a little more difficult for businesses that
provide services. How can you tie your variable costs to the services
you offer, for instance, if you run an internet business that offers
content marketing services?

You must first decide how to value your services. Do you view your
units of service as each distinct, finished project, or do you measure
them in terms of the hours you put into your work?

From there, you may link the appropriate prices to each unit created.
These costs may be based on the number of computer hours worked,
the cost of research materials, or the cost of using SEO software to
determine the keyword density of your post.

It can be challenging to distinguish between fixed and variable costs
at times. If employee wages must be paid on a regular basis and are
recurrent, they may qualify as fixed costs. This reasoning does not,
however, apply to freelancers or contractors who you hire for
particular tasks or requirements because their contributions are
more irregular.



If you want to reduce expenses and boost your profit margins, think
about focusing on your variable costs first because they tend to be
more adaptable than fixed expenses.

STEP 3: Identify one-time charges
In addition to the fixed and variable costs of your firm, you also need
to consider one-time expenses, generally known as "capital costs,"
and factor these into your budget plan. These costs will be more
significant during the early stages of your start-up and less frequent
later on.

Equipment that you buy rather than rent can be one-time charges.
For instance, you might require a computer or specific software to
run your firm. One-time expenses can also include the domain
registration for your website or any basic equipment you would need
to furnish your business.

STEP 4: Check your income
You must use your sales activities to anticipate future revenue
generation after your business starts to turn a profit. You ought to be
able to predict how much money you'll make in sales over the coming
week, month, and year.



This will provide you and your team objectives to work toward within
various timeframes and enable you to precisely evaluate how well
you're performing with how well you anticipated to perform.

Your future anticipated revenue estimates will be more accurate if
you can compare and contrast actual and expected revenue. The
better you can align anticipated and predicted revenue, the easier it
will be to create an intentional budget that supports your objectives.
In order to achieve ongoing financial health, it is also important to
maintain a healthy cash flow.

When starting a new company, you should be especially careful with
your numbers since without a solid customer base, sales might be
unpredictable.

This will enable you to determine the average price your target
market is prepared to pay for similar value propositions. If your
competitors' monthly or annual revenue figures are publicly
available, you can also find them through market research to better
estimate how much money you could earn in a related market.



Why are you the best team/company for the job, in your own
words?
What need is the company or product addressing? What issue
does it address?
What distinguishes your company from the competition
(Unique Selling Point)?
Research data that demonstrate the viability of your business
concept and serves as proof.
What resources are needed to put the business or product into
action?
What are the potential returns on investment and funding
requests for investors?
Who is the target market for your product or service? Who are
your rival companies? What distinguishes your company from
that of your rivals?
What financial planning and budget are necessary for the
launch of your business?
What is the anticipated time frame for the project's
completion?

A summary of the purpose of a business idea:

An energiser should be given after this activity to restore
concentration levels and reassert the program's relevance to the
students.



The participants are split up into groups of at least three.
Out of a hat or bag, each group selects a company concept.
Consider the business of freelance writers. The facilitator is
urged to choose as many of these as advance as possible.
The time allotted for each group of participants to develop an
executive summary of their company idea is 45 minutes. The
facilitator will help them produce this in accordance with their
prior knowledge.
Each group gives a presentation of its elevator pitch to a
boardroom that includes its peers and the facilitator (s). The
scene will be set up in preparation by the facilitators, who will
arrange the tables and chairs in a boardroom layout. As soon
as they arrive on the scene, the group will start speaking.

An energiser should be given after this activity to restore
concentration levels and reassert the program's relevance to the
students.

The facilitator will then give a brief explanation of the elements of an
executive summary.
The participants will then participate in the business plan component
of the "Role play games handbook," which is facilitated as follows:



The board room participants, who are made up of peers, are
encouraged to critique the plan harshly and offer solutions to
any issues they notice. What worked well and what may be
improved should be separated out in their comments.
Facilitators can enter the scene and provide guidance as
needed.
After the performances, participants participate in a reflection
and review session to assess the lessons that were learned.
There will be a round table discussion with everyone present.
Based on their evaluation of their performance, the facilitator
will direct the reflection activity, ensuring that they express
appreciation for what went well and constructive criticism in
order to retain their confidence and motivate them to continue
participating in the programme.
On a board, the key points are listed for everyone to see and
remember.



Do you feel you know more about setting up a business? If not,
why not?
Do you feel more confident in setting up your own business? If
not, how could this course have better helped to achieve this?
Do you understand how to produce a budget better?
Did this course meet your expectations and motivations? If not,
why not?
How was the teaching style during this course? (Rating out of
10)
What did you like especially about the teaching style during
the course?
Is there anything you could recommend to the facilitator in
order to improve the learning experience?
Do you feel more financially literate?
Do you feel like the skills and knowledge you gained today will
help you in the real world?
Is there anything else you would like to mention that you
enjoyed especially about the course?
Is there anything else you would have felt would improve your
experience of this course?

The evaluation form will include the following:



CONCLUSION

FinanciaLit4Women: Improving financial literacy for NEET women
through game-based learning” Erasmus+ strategic partnership
project and “Curriculum with Handbook” are results of the common
work of the project partners from six countries: Cyprus, Estonia,
France, Greece, Ireland and UK in 2020-2022.

There are analyses of existing publications, many discussions
between partners online and offline, survey with NEET women, focus
group research, training courses for adult educators and NEET
women and consultations with experts in financial literacy and adult
educators who are interested to take these materials for own
educational programs. The project partners hope that you also will
use the “Curriculum with Handbook” together with games in your
training and work with your target groups. All materials and games
may be adapted to learners in different age groups and in different
countries.

The “Curriculum with Handbook” and games are translated into the
project partners’ national languages, so you can find them in English,
Estonian, French and Greek.



You can learn about the project more on website:
https://finlit4women.eu/    
 
and Facebook page: https://www.facebook.com/FinanciaLit4Women-
225565495561212
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