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IO2: Financial Literacy Digital Game 

The aim of this output was to create an innovative online educational game (Serious/Digital Game) in 

order to advance the skills, promote and motivate in a playful manner the learners (NEET women) for 

developing Financial Literacy skills, achieving the greatest positive impact, through the use of a digital 

game-based environment. It gave the opportunity among other innovative features to present multimedia 

content, simulate processes and structured stories/scenarios (elaborated content appropriate for the 

game formats and mechanics). The scenarios were built according to the needs analysis results to satisfy 

the objectives of the project. Educational digital games had the potential to be a significant tool for 

training due to the learner's interaction that should be encouraged, the attractiveness of the games as 

well as the immersive activities. The innovative learning material that was produced and used, was 

relevant to learner's needs (NEET women) in order to acquire financial skills. All resources were designed 

for use on smart-phones which were the most popular technology platforms among the project target 

group and available in four different languages English, Estonian, French and Greek. 

1.Introduction 

Scenario 1 

Helen, a young NEET, decides to attend an online 30hours training course about the financial literacy. 

What is she going to learn during the training?  

A. She is going to learn about stocks and how she can invest in bourse.  

B. She is going to learn the difference between the gross national product and the gross domestic product.

  

C. She is going to learn about how she can make successfully financial decisions.   

Correct answer: C 

Explanation: Financial literacy concerns the knowledge in the field of finance, the ability to successfully 

use financial skills and financial decision making-process like manage your personal financial issues, 

investing your money, saving for retirement etc.   
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Scenario 2 

Alice is reading a book about the gender gap in financial literacy in Europe. One of the chapters describes 

the European women as more financial illiterate than the European men. What is means to be financial 

illiterate?  

A. You cannot understand the role of the International Monetary Fund.  

B. You cannot find solutions in order to increase the amount of your savings every time the revenue 

increases.  

C. You have not knowledge about the fiscal policy in Europe.   

Correct answer: B 

Explanation: Financial illiterate is not used to managing his/her money. For example, he/she has not the 

sense of how much money is his/her income and how much he/she should spend in order not to be in 

debt. 

2.Understanding the Main Components of a Business Plan, Creating 

a Budget for a Start-Up Business 

Scenario 1 

Sandra wants to open a bakery business. She has recently received the amount of €10,000 from her 

grandmother who left it for her in her will. The money is enough to open the bakery, but she needs to 

know how to budget the business. How would you approach the situation that Sandra is in?  

A. Sandra should plan how she can execute her spendings to know how much everything will cost 

and the risks associated with opening the business.  

B. Sandra should just open the business on the first day and see how it goes.  

C. With a global pandemic going around now is not the time to start a business so Sandra should not 

do it. 

Correct answer: A 
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Explanation: Sandra has the capabilities to run a business, but she needs to plan how she is going to run 

the business and consider things like what help she is going to need, how much things are going to cost 

and hidden expenses.      

Scenario 2 

Maya is running a business. She is not making enough money to sustain the business and needs to make 

cutbacks to remain open. What would you do in Maya’s situation?  

A. Maya can carry on doing business as normal. This is a problem that will likely solve itself.  

B. Maya needs to sack some of her employees.  

C. Maya needs to review the budgets and see what changes need to be made and where.  

Correct answer: C 

Explanation: Maya needs to be aware of the expenses of her business. She needs to know what she can 

afford to cut back on to save money. There may be expenses that might not need to be made. If there 

aren’t some tough decisions may have to be made for the business to remain open.   

   

3.Saving and Investing 

Scenario 1 

Yasmine wants to learn how to invest in the stock market. She has money but is not too familiar on how 

it works. How would you suggest she go about it?  

A. Yasmine can invest a small amount of money that she is ok with losing to learn how everything 

works after she has done her research on what would make a good investment.  

B. Yasmine should just invest all her money to learn how the system works.  

C. Yasmine should not invest stocks because she does not have the knowledge for it.   

Correct answer: A 
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Explanation: Yasmine should be prepared to lose money as investing can be unpredictable. There are good 

investments that can be made, but further research and knowledge can help minimalize the risks. 

    

Scenario 2 

Stéphane and her husband have 30,000€ of savings and want to buy a bigger property and move out of 

the flat they are currently in to better raise the family. She can almost afford a deposit, and is considering 

all options for the best deal. What do you recommend Stéphane to do?    

A. Stéphane needs to save more money to be able to afford the deposit. Once she has enough, she 

should buy the property and priorities her family.  

B. Stéphane has some money saved and she can just buy whatever she wants as she and her husband 

can deal with the potential consequences at a later date.  

C. Stéphane needs to save more money to afford the deposit. She must also produce a budget plan 

with her husband that covers the costs of raising her family, factoring in repayment on a mortgage. Only 

when she knows that she can be financially stable with a new house should she go ahead with the 

purchase.   

Correct answer: A 

Explanation: Stéphane needs to consider all of her options. Prioritizing her family is important, but she 

needs to ensure that purchasing a new house is financially viable, as this is the best way to protect her 

family.  

4.The Concept of Financial Health 

Scenario 1 

Maria has received a phone call from her bank asking her to transfer more money into an account. To do 

this, Maria must provide her security details, including her password, login details or account numbers. 

What should Maria do?   

A. Maria puts the phone down. She will call her bank to check.  

B. Give the bank all of her security details.   



                                                                                                        

This project has been funded with support from the European Commission. This publication reflects the views only of the author, and the 
Commission cannot be held responsible for any use that might be made of the information contained therein. 

C. Maria ignores it. Her bank will contact her again.   

Correct answer: A.     

Explanation: Your bank will never ask for your PIN or for a whole security number or password. If you are 

concerned about the source of a call, you should not ignore it and you should contact your bank to confirm 

that it was a fraudulent call.  

Scenario 2 

Julia has recently inherited a large sum of money. Her friend asked her to invest it in her new floristry 

business and become a partner, but Julia does not know much about floristry. Julia planned to pay off her 

mortgage with it. What should she do?   

A. Invest in the business and become a partner.   

B. Pay off her mortgage.  

C. Split the money in half and invest it equally.   

Correct answer: B 

Explanation: There is zero financial risk in paying off your mortgage and you will have more disposable 

income to save and invest in the years to come. You should not invest in a business which you do not 

know much about. 

5.Credit and Debt 

Scenario 1 

You have debts because you did not have income during last months. Now you found a job and will get 

your first salary in one week.  Which payment are you going to make first?  

A. To pay bills for the flat rent and electricity.  

B. To buy new furniture.  

C. To invest in bitcoin.   

Correct answer: A 
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Explanation: Money is better to spend on daily needs because if you lost the place to live, you will not be 

able to work in proper way and have regular salary.   

Scenario 2 

You have got a credit from the bank. How is better to spend it?   

A. To buy new car.  

B. To pay for the training course.  

C. To go for holidays abroad.   

Correct answer: B 

Explanation: If you decided to invest in your education and future, it is the best investment.   

6.Personal Financial Planning and Management 

Scenario 1 

You have to plan your incomes and spendings for the next 3 months because your recently lost job and 

do not know when can find new. What will be your first steps?  

A. To ask financial support from relatives and friends.  

B. To find any job for any money until will be chance to find good job.   

C. To cut all expenses: rent cheaper flat, shop in cheap supermarkets, cook at home, etc.   

Correct answer: B 

Explanation: It is better to earn something then nothing and make new plans according current income.  

Scenario 2 

You have small savings but now are unemployed. What do you plan to do now?  

A. I will pay bills and daily expenses from my savings.  

B. I will borrow money from friends.  
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C. I will make small investments to gain more money from my savings.   

Correct answer: C 

Explanation: If you decided to invest, even it is risky, you have chance to gain more own money and 

manage your life. 

7.Income and Spending Planning 

Scenario 1 

What does the acronym CPI pertain to in terms of personal finance?  

A. Customers Pricing Individually  

B. Consumer Price Index  

C. Controlling Production Independence   

Correct answer: B 

Explanation: The acronym means Consumer Price Index   

Scenario 2 

What is the first step in building a financial portfolio for yourself?   

A. Determine your current financial situation   

B. Estimate your income and expenses ten years from now   

C. Decide what you want your job to be in the future    

Correct answer: A 

Explanation: Determine your current financial situation    

8.Taxes Management 

Scenario 1 

What is the manner of forecasting your tax liability and creating circumstances and ways to reduce it? 



                                                                                                        

This project has been funded with support from the European Commission. This publication reflects the views only of the author, and the 
Commission cannot be held responsible for any use that might be made of the information contained therein. 

A. Risk Profiling 

B. Tax Planning  

C.  Tax Evasion   

Correct answer: B 

Explanation: Tax Planning   

Scenario 2 

You buy microwave which cost 100 euros in the shop. VAT is 20%. How much is real cost of microwave?  

A. 83,333 euros  

B. 80 euros  

C. 82 euros   

Correct answer: A 

Explanation: The real cost is 83,333. Formula is 100 : 1,2=83,333   

9.Financial Risk management 

Scenario 1    

You've just moved in another country alone, with no job offers or any interest in further education than 

you already have. You own the amount of 15.000€ and would like to invest it. Which option is wiser for 

you to choose?  

A. Spend it on luxury material goods for personal use  

B. Invest it in the stock market by buying stocks  

C. Save it and use it on serious issues that may occur in the future   

Correct answer: C 
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Explanation: Money is best to be spent on matters such as medical emergencies ect. Investing in the stock 

market is a huge risk and by spending it on material goods is something that will offer you only evanescent 

satisfaction.      

Scenario 2  

You recently decided to register your children in a private school. Considering your income, it is clear that 

you won't be able to afford any other expenses (e.g. household bills, groceries ect.). Which choice do you 

believe that is better for you?  

A. No matter what, I will stick to my initial thought to register my children in a private school  

B. I should maintain a balance between my needs. When I have more money to afford the tuition fees, I 

will proceed with this decision  

C. I will consider home tutoring. Less is more!   

Correct answer: B 

Explanation: We all want the best future for our children. However, we have to weigh all the factors. 

Maintaining a balance will, not only provide a decent life for our kids, but also it will teach them how to 

manage their own savings.  

10.Basic Banking and Electronic Banking 

Scenario 1 

Maria is always concerned about expenses that come unexpectant and throw her off balance. She always 

tries to cope when this happens but with no luck.  

A. She must research and find a loan source so when this happens, she can get a short loan  

B. She needs to open a Savings Account so as to save some extra money each month for these instances 

C. She needs to open a Checking Account in order to be able to pay these expenses as the rest of the 

payments   

Correct answer: B 
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Explanation: It's important to have a savings account where you can store extra money that you can use 

quickly in an emergency, but not so quickly that you'll spend the money on things you didn't plan to. In 

addition to protecting your money, a simple savings account lets you set aside money for short-term goals 

like going on a vacation, paying a big bill, or setting up an emergency fund.  

Scenario 2 

Alice is a hard-working mother that does not have the time to visit the Bank to make deposits of the 

cheques and cash that she earns from her part time jobs.  

A. She can keep them somewhere safe until the end of the month and then find a convenient time to visit 

the bank to deposit.  

B. Unfortunately she needs to visit a branch and deposit the cheques and cash that she earns  

C. She can deposit all cheques and cash at any convenient time through her bank's ATM machine without 

having to enter the branch   

Correct answer: C 

Explanation: All banks that offer ATM services allow you to perform nearly all daily transactions from their 

ATM machines. They allow you to deposit your cheques and cash at the ATM at any time of the day 

without the hassle of having to visit normal opening hours of the branches or having to wait for long 

queues in order to deposit or withdraw your money. 

11.Identify Theft Issues and Safety 

Scenario 1 

Athena has received her new credit card from the post together with a letter from the bank stating her 

personal details that the bank has for verification purposes  

A. She waits for the post service and when she receives her credit card and reads the statement, she 

disposes the letter to the trash because no further action is needed.  

B. She receives the credit card and letter and then she sends the letter back to the bank informing them 

that all the details are correct.  
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C. She receives the credit card and she disposes any personal bank details very carefully, shredding the 

sensitive information found on the letter.   

Correct answer: C 

Explanation. Based on the preceding facts, it is apparent that any medium that includes our personal 

information should be protected. Remove the possibility of someone finding personal information in your 

trash cans. Personal information, expired or cancelled credit cards, financial records, and any other 

documents containing personal information should be shredded . 

Scenario 2 

Alice has received an email from her bank asking her to verify her personal information through the bank's 

website otherwise her accounts will be locked  

A. Since the email is from her bank showing a legibly legit email address and includes all bank's logos she 

can proceed and verify her information  

B. She needs to call her bank and make sure that the email is sent from the bank and the website link that 

was sent is valid since it could be a Phishing Scam.  

C. She proceeds and give her personal information as long as the website does not asks for credit card 

details or PINs   

Correct answer: B 

Explanation: Phishing is when someone is tricked into sending personal information or accessing a 

malicious website via e-mail. Social engineering is a sort of phishing. It's a technique for persuading 

someone to do something they wouldn't normally do. They get people to send them secret and personal 

information by employing several forms of enticements. Some people make rash and poor decisions due 

to the attraction of a huge sum of money or the urgency of their bank account being impacted. These 

kinds of emails are sent out on a daily basis  
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12.Managing Personal Finance 

Scenario 1 

Lucy wants to buy her first car, so she puts aside 100€ each month in savings. Lucy misses going out with 

her friends and wonders if it’s okay to save 60€ this month so she can go out. What would you recommend 

to Lucy?   

A. Lucy shouldn’t go out until she has bought the car.   

B. Lucy has saved some money and can go out when she wants to.  

C. Lucy can go out but needs to adjust her savings next month.   

Correct answer: C 

Explanation: Lucy can afford to go out once this month if she makes up for it by putting aside more money 

over the next coming months. Lucy should not break the habit of saving her money unless absolutely 

essential.           

Scenario 2 

Dorel wants to go into education to study medicine. This will cost her 27,000€. However, she does not 

know how she can continue to make a living while doing it since she will have to give up her full-time job. 

What advice would you give to Dorel?  

A. Dorel cannot afford it so she should not bother thinking about it.  

B. Dorel can borrow money from a government loan.  

C. Dorel can try to save money until she can afford it.   

Correct answer: B 

Explanation: Dorel has a few options available to her. She should learn how much everything will cost and 

how she can make the most of the opportunities she has. While she could try to save money, this can be 

hard for some people to do and can take a long time to save up enough to afford.   
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Link 

https://financialit4women-digital-game.eu/login.php  
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Link 

https://finlit4women.eu/mobile-game/  
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